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NMOAb30BATEABCKOE COINALLIEHUE.

Poccus, ropoa CapaHck.
MNepBoe anpeAs ABe ThicAYM ABAALATL YETBEPTOrO roaa.

Hacrosiuiee noAb30BaTeAbCKOE coraalieHne (aanee - CoraalleHue) B COOTBETCTBUU €O ctathamu 428, 435, 437 n 1286
paxaaHcKoro koaekca Poccuiickoi Geaepaunn ABAAETCA COTAALLIEHMEM MEXAY AOOLIM HOPUAMUECKUM UAU GU3UUECKUM
AMUoM (panee - Moab3oBaTenb), BbipasUBLLMM COTAACUE C M3NOXKEHHBIMW B HacToseM CornalleHuu YCAOBUAMM NyTeM
COBEpLUEHUA AEHCTBUM, HanpaBAEHHbIX Ha UCNOAb30BaHWe CepBuca, U 06LLECTBO € OFPaHUYEHHON OTBETCTBEHHOCTbIO
«XONOA-NIAKOC» (nanee - Aamunuctpauus). CoeplueHue lMoab3oBaTereM AEUCTBUM, HanpaBAEHHbIX Ha UCMOAb30BaHWE
Cepsuca, B cuay cTatbi 1286 paxpaHckoro koaekca Poccuitckon Oepepaumnu cuntaetca 6€3yCAOBHbIM NPUHATUEM
(akuentom) paHHoro CornawweHus. Hactosuiee CornalieHue Hapsay ¢ MHbIMK AOMOAHUTEAbHBIMU YCAOBUSAIMU U NPaBUAAMM,
KOTOpble KacatoTcs UCnoAb30BaHMA CepBuca U NpeacTaBAEHbI Ha caiTe CepBuca no aapecy https://rosbps.ru/, copepxar
YCAOBUSA U MOAOXKEHUS, AEMCTBUE KOTOPBIX pacnpocTpaHserca Ha kaxaoro Moab3oBatensi Cepeuca. Ucnonb3ya
CepBuc, Moab3oBaTeAb BbipaXaeT CBOE COrAacue ¢ AaHHbIMM yeAoBUAMM. Ecau Moab3oBaTeAb HE COTAACEH € KakUM - AMOO U3
ycnoBuH, NMoAb3oBaTeAb AOAKEH NPEKPATUTL UCMOAb30BaHUE CepBuca.

1. TEPMWHbI W OMPEAEAEHUA.

1.1. CTopoHbI AOTOBOPMAKUCH, UTO ANl LieAed HacTosiero CoraalleHus, NPUBEAEHHbIE HWUXE, TEPMUHbI U ONpPeAENEeHUS
UMEIOT CAeAytoLLLee 3HAUYEHHE:

«AAMUHUCTPaLMA» - 0OLLECTBO C OrpaHUueHHoM oTBeTcTBEHHOCTLIO «XONOA-NAKOCY, UHH 5254483368, KNN 525401001,
OlPH 1105254001302, appec peructpaumnu: Poccus, 607185, Huxeropoackas o6, r. Capos, yi. 3epHoBa, 60, 2,
703, saBrqtolLeecs BAAABAbLEM U NPpaBoobOAaAATENEM UCKAIOUMTEABHBIX NPaB Ha CepBuc.

«Monb3oBaTeAb» — AHOOOE HOPUANYECKOE UAU GU3UYECKOE AULLO, B TOM YUCAE WHAUBUAYAAbHBIW NPeANPUHUMATEND U
HanoronAaTeAbLLUK Hanora Ha NpodeccUoHaNAbHbIM AOXOA, A TAKXKE 3apercTPUPOBaHHOE MO 3aKOHOAATEALCTBY
EBponencKoro cor3a AULI, BbipasuBLIEE COrAacue ¢ U3NOXKEHHBIMM B HacTosLeM CornalieHu1 YCAOBUAMM.

«CepBuC» - nop HasBaHWeMm Poccuickuit 6usHec-noptan «Ctparerus», nporpaMmHoe obecrneyeHue A BAAAEAbLIEB
6u3Heca, NpeAnpUHUMATENEH U MHULMATOPOB CTapTan - NPOEKTOB, NYBGAMYHbBIX AMUHOCTEW, 0OLLECTBEHHBIX AeATEAEH, TOM-
MeHeMKEpPOB KpynHbIX KOMNaHWW, NpeacTaBAAtoLee co60M CUCTEMY OHAAWH-CEPBUCOB AAS 00LLEHUs, 0OMeHa onbITOM,
COBEPLUEHUS CAENOK M MOAYYEHUA PecypcoB AN BU3Heca Ha BbIFOAHBIX YCAOBUAX ,AOCTYN K KoTopomy OnepaTtop BpeMeHHO
npeaoctaBaseT Moab3oBareAto no aapecy https://rosbps.ru/. NpeaHasHaueHo Ana paboTbl HA cMapTdOHaX, NAAHLLETaX W
Apyrux yctponcreax lMoab3oBatens, pa3pabotaHo ana MoOWAbHBIX nAaThopm. Bratouaer B cebs OHAaWH-NAaTdOpMy AN
o6uieHns, MoOUALHOE NpPUAOXKEHUE, caulT https://rosbps.ru/, 6a3bl AaHHBIX, NPOrPaMMHbIE KOAbI, HOY-Xay, aArOPUTMbI,
3AEMEHTbI AM3aKHa, WPUGTbI, AOTOTUNbI, @ TAKKE TEKCTOBbIE, rPapUUecKUe U UHble Matepuanbl, UHGOPMALMIO, TEKCTHI,
rpaduueckue anemMeHTbl, U306paxeHus, ¢oTo, ayauo U BUAeOMAaTepUanbl U UHbIE PE3YAbTaTbl MHTEAMEKTYaAbHOM
AeATenbHOCTU. cKatouuTenbHble NpaBa Ha CepBUC U AOOble ero KOMMNOHEHTbI MpUHaaAexaTr OnepaTtopy Kak
npaBoo6AapaTeEAId MAW AMLEH3UATY Ha OCHOBAHWM 3aKOHA, AOrOBOPA UAU UHOM CAEAKM.

«HasHaueHue CepBucar - npepocTaBAEHME PaB Ha UCMOAb30BaHWE NPOrpaMMHOro obecneyeHns U 6a3 AaHHbIX Yepes CeTb
«MHTEpHET» AAA obecneueHUs BO3MOXHOCTM 3aKPbITUS aKTyaAbHbIX NOTpebHocTel BAapenbueB 6U3Heca,
npeAnpUHUMATEAEH U UHULMATOPOB CTapTan-NPOEKTOB, NyOAMUHbIX AMUHOCTEM, 0OLLLECTBEHHbIX AEATENEH, TON-MEHEeKEPOB
KPYNHbIX KOMNaHWH B: 00bEAMHEHWHU, Koonepauuu, 0B6LLEHUH; NOUCKE AOCTOMHbIX NApTHEPOB B peaAu3aLu NPOEKTOB;
YBEAMUEHUN KAMEHTCKOW 6a3bl; NPUBAEUEHUU UHBECTULMI B BU3HEC; NpoBeAeHUU OU3HEC-CAENOK HA BbIFOAHbIX YCAOBHAX;
BbIBOAE OM3HECA HA MEXAYHAPOAHbIA YPOBEHb U MacLITabMpoBaHUKW; MOAYYEHUU AOCTYNA K COBPEMEHHbIM UHCTPYMEHTaM
U TEXHOAOTUAM AAA BU3HECA; AOCTYNE K HOBbIM PbiHKaM; 06MeHe OnbITOM ¢ APYTUMM yYacTHUKAMMK.

«[ToAb30BaTEAbCKAA AOKYMEHTaUMUsA» — UHCTPYKUMKU UHGOPMALMOHHbIE MaTepUanbl, Pa3bACHAOLWME NOPAAOK
ucnonb3osaHus Monb3oBatenem CepBuca.

«Peructpauus»-npoueaypa, B xoae Kotopoi MoAb3oBaTenb 3anoAHAET aHKeTy Ha CepBuce, CO3AAET AOTMH U NapOAb.
«CTparerus». Peructpaumsa cuuTaeTca 3aBepLIEHHOW TOAbKO B CAyuae ycrmelwHoro npoxoxaeHus lMoab3oeatenem Bcex ee
3TanoB, BKAIOUas aKTUBaLMIO AKKayHTa NepexoAoM Mo YHUKaALHOMY KAy, OTNpaBASeMOMY Ha yKasaHHble MoAb3oBaTerem
AApPEC SAEKTPOHHOM NMoYThbI U (MAM) HOMEP MOOUALHOTO TenedoHa.

«YyeTHan 3anucb», «\MUHbI KabUHET, AKKayHT» - Habop 3anucen B 6a3e AaHHbIX AAMUHUCTPALIMM, UAGHTUOULIMPYIOLLUIA
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MoAb3oBaTeAs YUETHBIMU A@QHHBIMU (AOTMH U NAPOAb), YKa3aHHbIMU UM NpU Peructpauuu, U NO3BOAAIOLLAA OCYLLLECTBAATD
ynpaeAeH1e napametpamu Cepeuca U AOCTYMHBIX ¢ NOMoLblo CepBuca yCAyr.

«PerucrpaunoHHble AaHHble MoAb3oBaTeAs» - AaHHble, AOOPOBOABHO YKa3aHHble UAW 3arpyXeHHble MoAb3oBaTeAeM npu
NPOXoXAEHUHU Peructpauuu U npyu AanbHerLwem Ucnoab3oBaHuK CepBuca. AaHHbIe XpaHATca B 6a3e AaHHbIX
AAMUHUCTPALMK U NOAAEXKAT UCMOAL30BAHUIO UCKAHOUMTEABHO B COOTBETCTBUU C HACTOALWMM CoraalieHMemM U
AEMCTBYHOLLUM POCCHICKUM U MEXAYHAPOAHBIM 3aKOHOAATEALCTBOM.

«ABTOpU3aLMA» - NpoLeaypa, NpU KOTopoi Moab30BaTEAb BBOAUT CBOM AOTWH WU NApPOAb B CMELMaAbHO OTBEAEHHBIE NMOAS B
dopme uHTepdeica CepBuca UAU CTOPOHHErO Beb-cepBUCa C LEAbIO ero MAEHTUDUKaLMKU, Nepepaun TokeHa
AAMUHUCTPALUM Y ONpeAEAEHUSA AOCTOBEPHOCTU MOAHOMOYMI Ha AOCTYN K AKKAyHTY U NOAHOMY GyHKLMOHany CepBuca.
«TOKEeH»— YHUKaAbHbIA Habop CUMBOAOB, MAEHTUOULMPYIOLLMI [ToAb30BaTEAs] B aKKayHTaX CTOPOHHUX BE6-CepBUCOB
(Microsoft Authenticator, GoogleAuthorization, coumancHbie cetn, Google Play, AppleAppStoren apyrue). TokeH no3BoAsieT
OCYLLECTBUTb aBTOPU30BAHHOE NOAKAIOUEHWE K CEpBUCY C MCMOAL30BAHWEM aBTOPU3aLMK Yepe3 CTOPOHHUE BEO-CEPBUCI.
«Bepudpunkauma»- npeHTMPUKaLMUA, NOATBEPXXKAEHUE AMUHOCTH [TOAb30BATENA M €10 BOAEU3bABAEHWA NYTEM NOATBEPXKAECHUA
npuHagrexHoctu MoAb3oBaTeAl0 BBEAEHHOTO UM NMpPU peructpauuu Homepa TenedpoHa UAM appeca SAEKTPOHHOW MOMTb,
Hanpumep, NyTem nepexoAa no YHUKaAbHOW CChbIAKE MAW BBOAA B cneumanbHoe none CepBuca koaa, noAyyeHHoro B SMS-
Co06LLEHUN.

«[pocTas aNEeKTPOHHAA NOANMMUCL» — INEKTPOHHAA NMOANKUCH, KOTOpas NOCPEACTBOM MCMOAb30BaHUS KOAOB, MAPOAEN UAK
MHbIX CPEACTB NOATBEPXAAET GaKT GOPMUPOBAHUA INEKTPOHHOM MOANKUCH ONPEAEAEHHBIM AULLOM B COOTBETCTBUU C
HactoAwMm CornalueHuem.

«YCAOBUSI UCMOAB30BaHMUA» - COBOKYNHOCTb COrAaLLeHU Mexay Moab3oBaTteneM U AAMUHUCTPALMEN, BKAIOUatoLLee B cebs
HacrosAwwee CornalleHne, AONOAHUTEABHBIE YCAOBUA M NPaBUAA, KOTOPbIE KacaroTcAa UCnoAb30BaHUA CepBuca, a TakkKe UHble
COrAALLEHMA, B KOTOPbIX OTAEALHO OFOBOPEHO, YTO OHU BXOAAT B YCAOBMA UCNOAb30BaHUA CepBuca.

«MepcoHanbHble AaHHbIE - AH0BaA MHGOPMaLUA, OTHOCALLAACA K MPAMO AU KOCBEHHO MAEHTUGULMPOBAHHOMY UAU
UAEHTUGULMPYEMOMY GU3UYECKOMY AULY («CYOBEKT NEPCOHANBbHbIX AQHHbIX»); UAEHTUOULMPYEMOE PU3NUECKOE AULIO- 3TO
AMLO, KOTOPOE MOXET ObITb MAEHTUOULIMPOBAHO MPSAMO UAU KOCBEHHO, B YaCTHOCTH, MOCPEACTBOM CChIAKU Ha
MAEHTUDMKATOP, TAKOM KaK UMS, GaMUAKS, OTYECTBO (MPU HAAMUUM), UAEHTUPUKALLMOHHBIA HOMEP, UHAUBUAYAAbHbIN
Homep Hanoronaatenbliyka, CHUAC, 6aHKOBCKUE PEKBM3UTHI, FOA, MECSLL, AaTa U MECTO POXAEHUA, appec, aapec
3NEKTPOHHOM MOYTbI, TeAePOHHBIM HOMED, CEMENHOE, coLManbHOoe, UMYLLECTBEHHOE MOAOXKEHUE, 06pa3oBaHue,
npogeccus, AOXOAbl, MeTaAaHHbIE, KoTopble nepepatotca Onepatopy B npouecce UCNoAb3oBaHUA Cepsuca ¢ NOMOLLBIO
YCTaHOBAEHHOTO Ha ycTpoucTBe [oAb3oBaTeA MPOrpaMMHOro obecnevyeHus, OAUH AU HECKOAbKO XapaKTEPHbIX AN
YKa3aHHOro AvLa GU3NUecKUX, GU3UONOTUUECKHUX, FTEHETUUECKMX, AYXOBHbIX, SKOHOMUUYECKHUX, KYABTYPHbIX GaKTOPOB UAU
CCbiAaACh Ha GaKTopbl COLMANbHON UAEHTUUHOCTH.

«GDPR» - Pernament EBponeickoro MaprameHta u Coseta (EC) ot 27.04.2016 Ne 2016/679 «O 3awwute GU3NUECKUX
AMLBOTHOLLEHUMOO pabOTKMNEPCOHAABHBIXAAHHBIXMOCBOOOAHOMMEPEMELLEHUUTAKUXAGHHBIXMOTMEHEAUPEKTUBLI 95/46
/EC(061upe npaBUAa 3aLLMTbI AGHHBIX)»,

«CTaTucTuka» - MHoopmaumua 06 ucnoab3oBaHuu CepBuca, a TaKKE O NPOCMOTPE U/WUAU UCTIOAb30BAHUU OTAEABHbIX
anemeHToB CepBuca (OKOH, AUANOTOB, MHTEPAKTUBHBIX SAEMEHTOB, CTpaHUL, GPEMMOB, KOHTEHTA U T.A.), coOOUpaeman npu
nomotuy CueTunkoB, painoB «cookie», Be6-MasKoB U UHbIX MOAOOHBIX TEXHOAOTUH.

«CyeTunk» - vyactb CepBuca, KOMMNbIOTEPHAA NporpaMma, UCMoAb3yloLlana GparMeHT Koaa, oTBevyarowmui 3a cobop
CTaTUCTUYECKMX M NEPCOHAALHBIX AaHHbIX 06 UcnoAb3oBaHUM CepBuca. AAMUHUCTPALMA MOXET UCTIOAb30BaTb CYETUUKU KaK
cobCTBEHHOM pa3paboTkW, Tak U NPEAOCTAaBAEHHble TPETbUMMU AMLAMW Ha YCAOBMSIX OrpaHWUUYEHHOW AMLEH3WU
(AMUEH3MOHHOrO coraalleHus), Hanpumep, Google Analytics, AHaekc.MeTpuka, Google Firebase, AHpekc.AppMetrika u MHble
aHanOrMyHble CYETYMKU. CUETYMKU OCYLLECTBAAIOT COOP NEPCOHAAbHBIX AAHHBIX B 06€3AMUEHHOM BUAE.

«|P-appec» - Homep U3 pecypca HyMepauuu CeTM NepeAayl AaHHLIX, NOCTPOEHHOW Ha ocHoBe npoTokoaa IP (RFC 791),
OAHO3HAYHO ONPEAEAAIOLLMIA NPU OKa3aHUU TEAEMATUUECKUX YCAYT CBA3MW, B TOM YUCAE AOCTyna K ceTu UHTepHer,
ab0oHEHTCKMTe pMUHAA(KOMMBIOTEP,CMAPTHOH, IAAHLLIET, MHOEYCTPOMCTBO)UAUCPEACTBACBA3H,BXOAALLUEB
MHbOPMALIMOHHYIO cUCTEMY U NpUHaaeXxalLue Moab3oBaTento.

«HTTP-3aronoBok» - cTpoka B HTTP-coobLueHUH, copepkallan paspencHHY0 ABOETOUMEM Mapy UMsA-3HaueHue. Popmar
HTTP-3aronoBKOB COOTBETCTBYET 06LLEMY OpMATy 3arOAOBKOB TEKCTOBbIX CeTeBbiXx CooblieHui ARPA, onucaHHoOMy B
AOKymMeHTeRFC822,

«Kaw» - pacnonoxxeHHoe Ha ycTporcTee MoAb3oBaTEAS MPOMEXYTOUHOE XPaHWAULLE AAHHbIX, MOAYyYaeMblx oT CepBuca U
3anpaLMBaeMbIX YalLe ApYrux ¢ HaMbOoAbLIEN BEPOATHOCTBLIO, AOCTYN K KOTOPbIM M3 K3Lua BO3MOXEH € ropa3ao 6onbLuei
CKOPOCTbH0, YeM BblBOpKa MCXOAHBIX AAHHBIX U3 YAAAEHHOTO UCTOYHUKA (HanpuMep, YAAAEHHOTO cepBepa UAW Beb-canTa).
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«®amnbl «cookie», «cookie» - HeBOAbLLOW dparMeHT AaHHbIX, OTNPABAEHHbIH BEH-CEPBEPOM U XPaHUMbIA Ha YCTpoHCTBE
MoAb30oBaTeAsl, Ha KOTOPOM YcTaHOBAEH CueTuuk. Gamabl «cookier copepxkat HeboAbLLME GparMeHTbl TeKCTa U
MCMOAB3YHOTCA AN XPaHEHUA MHPOpMaLMK 0 paboTe Bpay3epoB. OHM NO3BOAAIOT XPAHKUTb U NOAYYaTb UAEHTHPUKALMOHHBIE
CBEAEHUSA U APYTYIO MHGOPMALMIO Ha KOMMbIOTEPaX, CMapTdoHax, TeaepoHax U Apyrux yctpoircTeax. Cneundukaumu
dannoB «cookie» onucaHbl B poKymeHTax RFC 2109 u RFC 2965. And aTHX Xe LieAel UCMOAb3YHOTCA APYre TEXHOAOTUM, B
TOM UMCAE AQHHbIE, COXpaHsAemble bpay3epamu UAU YCTPOMCTBAMM, UAEHTUDUKATOPLI, CBA3AHHbIE C YCTPOUCTBAMM,
U Apyroe nporpammMHoe obecneueHue. B HacTosiem CornalueH1n Bce 3TH TEXHOAOrMU Ha3biBaKOTCA pannamm «cookier.
«Beb-MasKn» - U306paXeHUsI B INEKTPOHHOW GpopMe (OAHO-NMKCeAbHble (1x1) uau nyctble GIF-u3obpaxenusn). Beb-manku
€nocobHbl NoMOoYb AAMUHUCTPALMM pacno3HaBaTh onpeAeAeHHbIe TUMbl KHGOPMaLIMK Ha ycTpoiicTe MoAab3oBaTens,
Hanpumep, GanAbl «cookie», BpeMs U AaTy NPOCMOTPA CTPAHULLbI, U ONUCAHWE CTPaHULbI, FAe pa3meLLeH Beb-mask.
«MecceHpKep» - UHOOPMALMOHHAA cUCTEMA W/WUAM KOMNLIOTEPHAA nporpamma (MobuAbHOEe NPUAOXKEHUE, Be6-cepBuUC,
Be6-NpMAOXKEHHUE U T.N.), KOTOPble NPeAHAa3HAYEHbl U/UAM UCMIOAL3YIOTCA AAA NPUEeMa, Nepesayn, AOCTaBKU WU/UAU
06paboTKn aneKTPOHHLIX CO0OLLEHMI NoAb30BaTEAEH ceTu UHTepHeT (Hanpumep, Skype, WhatsApp, Viber n 1.n.).
«X3aLW-cyMMa» - HEKOTOPOe MaTeMaTUyecKoe 3HaueHue (NocAeA0BaTEAbHOCTb CUMBOAOB), paccyMTaHHOE No Habopy
AQHHbIX NyTeM NPUMEHEHUS ONPEAEAEHHOr0 aArOpUTMa, UCMOAL3YeMOe B paMKkax HactosAwero CornawweHusa AN NPOBEPKK
LLEAOCTHOCTHU (ayTEHTMYHOCTU) INEKTPOHHBIX GAMAOB NMPU UX Nepeaade UAM XpaHeHUU. Ana Lener HacToswiero CornalleHus
pacuet 1 npoBepka KOHTPOABHbIX CYMM OCYLLEECTBAAIOTCA MyTeM NpUMeHeHUA aaroputmos MD5 u SHA256.

1.2. Bce octanbHble TEPMUHbI U OMpPEAENEeHUs, BCTpevyalowwmecs B Tekcte CornaweHus, Toakytotca CtopoHamu B
COOTBETCTBUM C 3aKOHOAATEALCTBOM Poccuiickon depepaumu, ASUCTBYIOWMMU pekomeHaaumamu (RFC) mexayHapoAHbIX
OpraHoB N0 CTaHAAPTM3aLUMK B ceTU WHTEPHET U CAOXMBLUMMUCA B CeTU UHTEpPHET 0ObIYHBIMM NpaBUAAMKU TOAKOBAHMA
COOTBETCTBYHOLLUX TEPMUHOB.

1.3. TepMHHbI U ONpeAeneHUsi, UCTIOAb3yeMble B HacTosiem CoraalleHuu, MoryT 6biTb UCMOAL30BaHbl Kak B
€AUHCTBEHHOM, Tak U BO MHOXECTBEHHOM YUCAE B 3aBUCUMOCTU OT KOHTEKCTA, HanucaHue TEPMUHOB MOXET ObiTb
UCMOAb30BaHO KaK C 3arnaBHOM OYKBbI, TaK U C NPONMCHOM.

1.4. Ha3BaHuA 3aron0OBKOB (pa3AenoB),a Takke KOHCTPYKUMA CornalleHUA npeaHasHauyeHbl UCKAIOUMTEAbHO AAA
yAo6cTBa NOAb30BaHUA TEKCTOM CoraalleHns U 6YKBanbHOTO FOPMAUYECKOTO 3HAUEHUA He UMEIOT.

2. NPEAMET COTAALLIEHUA.

2.1. Hacrosiwee CornawweHue perympyet oTHowieHUs mexay lNoAb3oBateneM, ¢ OAHOW CTOPOHbI, U AAMUHUCTPALMEN C
APYroM CTOPOHbI, N0 NpeaocTaBAeHUIO MoAb3oBaTeAD NpaBa UCMOAb30BaHUA CepBuca, a TakkKe pernameHTUpYET NOpPAAOK
ucnonb3oBaHuA CepBuca.

2.2. Hacrosuwee CornawieHMe no CBOEMY CMbICAY W COAEPXAHUIO ABAAETCA CMELUAHHbIM AOTOBOPOM, COAEPXAaLLWM
3AEMEHTbI AOrOBOpa 0 NPEAOCTaBAEHUU NPOCTON (HEUCKAKOUUTEABHOMW) AULEEH3UM Ha UCMOAb30BaHUe CepBuca,
Kak nporpamMmmMHoro obecneueHus, 3aKAoYaemMoro B CUAY NyHKTa 5 ctatbk 1286 MpaxkpaHckoro koaekca Poccuickoi
depepaumu B ynpoLwEHHOM MOPSAAKE NYTEM NMPUCOEAMHEHUA K COrAaLIEHUIO B LEAOM, a TAKXKE COTAALLEHUS MEXAY
yYaCTHUKaMH INEKTPOHHOrO B3aMMOAEHCTBHSA, NPEAYCMOTPEHHOrO PepepanbHbiM 3akoHOM oT 06.04.2011Ne63-03

«06 INEKTPOHHOM MOANUCH», 3aKAOUYAEMOr0 TaKXe NyTeM NPpUCcOeAMHEHUA K CornalleHuio B LEAOM B COOTBETCTBUU
co cTatber 428 MpaxaaHckoro Kopekca Poccuiickon Gepepauyu.

2.3. B cootBetctBMM ¢ Hactosawum CornaweHMem AAMUHUCTPAUMA MPEAOCTABASET NpaBa MOAb30BaHWA CepBUCOM B
COOTBETCTBUMU C €r0 Ha3HaYeHWeM U GpYHKLMOHANOM, ONUCAHHbIM B MOAb30BATEAbCKOM AOKYMEHTALUU, B TOM YUCAE AASL
opraHu3aumu obLeHus, 06MeHa ornbIToM, COBEPLIEHUS CAEAOK U NOAYUEHUS pecypcoB AAS BU3Heca Ha BbIFOAHBIX YCAOBMSX.
2.4. B uenax UcnoAHeHMA cBoMX obasatenbcTB no CornalleHuto AAMMHUCTPaUUs BnpaBe NPUBAEKATb K WCMOAHEHWIO
CornaweHus TpeTbkx AL, 6e3 cornacoBaHus ¢ MoAb3oBaTtenem.

3. WMHTEAEKTYAAbHBIE NPABA HA CEPBUC.

3.1. CepBuUC, €r0 KOHTEHT, COCTaBAAIOLLME U OTAEAbHbIE KOMMOHEHTbI (B TOM YUCAE, HO HE OrpaHUYMUBaNACH:
nporpamMmMHoe obecneueHue, MobUAbLHOE NMPUAOXEHHUE, CaVIT, 6a3bl AAHHbIX, NMPorpaMMHbl€ KOAbl, HOYy-Xay, aArOpPUTMBbl,
ANEMEHTbI AMSaVIHa, WPUTLI, AOTOTUNBI, @ TaKKe TEKCTOBble, rpapUUECKUe U MHbIe MaTepuanbl) ABAAIOTCA obbekTamu
VIHTeMeKTyaAbHOﬁ COGCTBeHHOCTM, OXpaHﬂeMOVI B COOTBETCTBUU C pOCCMﬁCKMM U MEeXAYHapOAHbIM 3aKOHOAATEAbCTBOM,
A060e UCMOoAb30BaHHKE KOTOPbIX AOMYCKAETCA TOAbKO Ha OCHOBaHWU paspeLleHna AAMUHUCTpaLUM.


https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%BD%D0%BE%D0%B5_%D0%BE%D0%B1%D0%B5%D1%81%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%B8%D0%B5

cTp.4u3ld

3.2. AAMUHMCTpaUUa HacToAwMM npepocTaBasieT lMoAb3oBaTeAto Ha BeCb CPOK AeMcTBUA CorAalleHus NpocTyio
(HEMCKAIOUMTEABHYIO) AMLIEH3UIO Ha McnoAb3oBaHMe CepBuca, He MOAAEXaLLylo nepepaye MAM yctynke oab3oBatenem
TpeTbUM Avuam. Takas npoctas (HEMCKAOUMTEABHAA) AMLIEH3UA NpeAHa3HaueHa AAA Toro, uto6bl obecneunTb Moab3oBaTeAd
BO3MOXHOCTb UCMOAb30BaHUA CepBuca B COOTBETCTBUM C €70 HasHAYEHMEM C YUETOM OrpaHWUEHWM, NPEAYCMOTPEHHBbIX
CoraawueHuem.

3.3. AMueH3usa peiicTBYeT Ha TeppuTopusax Poccuiickoi deaepaunu, EBponenckoro coto3a U CTpaH 0CTaAbHOrO MUpa.

3.4. OT3bIB AULEH3WK, NPEAOCTABAEHHOW B COOTBETCTBUM C HAcToAWwMM CoraalieHUeM, OCYLLECTBASIETCA B MOPSAKeE,
YCTAaHOBAEHHOM 3aKOHOAATEALCTBOM AAA OTKA3a OT UCMIOAHEHUS AMLIEH3WOHHOIO AOTOBOpA.

3.5. Mpaeo ucnoab3oBaHusA CepBuca BKAHOUAET B cebn NpaBo Ha Bocnponu3seaeHWe CepBrca AW OTAGABHbBIX YUACTKOB €ro
K0AAQ Ha KOHEeUHOM ycTpoiicTee MoAb3oBaTeAs (KOMNbIOTEPE, CMAPTPOHE, NMAAHLLETE U T.A.) C LIEAbIO KILLMPOBAHUA U 3anycK
C MOMOLLbIO CPEACTB LLEACBOM ONepauuoHHOM CUCTEMbl AAA UCMOAb30BaHWA CepBuca B COOTBETCTBUM C €rO
HasHauYeHMeM.

3.6. MpaBo 1cnoab3oBaHWA CepBuca He BKAIOYAET B CE6S1 NPaBoO M3rOTOBUTb €10 KOMHIO.

3.7. Ucnonb3oBaHue CepBuca B COOTBETCTBMU ¢ CornalleHUEM MOXET UMETb TaKKe MHble OrpaHUYEHUs B
(GYHKUMOHAALHOCTH, YKa3aHHbie B [10Ab30BaTeNbCKOW AOKYMeHTauuu Cepauca.

3.8. MpenoctaBreHHOe MoAb30oBaTEAl0 NPaBO MCMNOAb30BaHUA CepBuca MpeanoAaraeT nNpaBo Ha WMCMOAb30BaHUE
o6HoBAeHMI CepBUCa Kak B npeaenax OAHOW BEPCHU (MUHOPHbIE 0OHOBAEHHA TEKYLLErO peAn3a, He ABASIOLLUECA HOBOH
BEpCcHei), Taku HOBbIX Bepcui CepBuca (MaXopHble 06HOBAEHUA-HOBbIE PEAW3bI, ABAAIOLLMUECH HOBOW BEPCUEN), NPU UX
HaAUUUM.

3.9. Nonb3oBareAb coraaliaeTcs, Uto He BnpaBe (B TOM YACAE He BnpaBe pa3pellatb KoMy-Aubo) M3MEHATb, CO3AaBaTh
Npou3BoAHble paboTbl, pa3buparb CepBUC Ha COCTABAAIOLLME KOABI, NPOU3BOAUTL PEBEPC-UHXUHUPUHT, AEKOMMUAUPOBATD
UAM UHBIM 06pa3oM NbITaTbCA MOAYUUTb UCXOAHBIM NporpammMHbId Koa CepBuca MAM AHOOOW €ro YacTi, 3a UCKAOUEHUEM
CAyYaeB, KOTAQ eCTb NMMCbMEHHOE pa3pelleHne AAMUHUCTPALMKU Ha COBEpLLEHUE TaKWUX AGMCTBUWA. B NpoTMBHOM cAyyae
MoAb30BaTEAL HECET MOAHYIO OTBETCTBEHHOCTb 3a MOAOBGHbIE AEMCTBUA, NPEAYCMOTPEHHYHO HacToAwMM CoraalleHuem, a
TaKKe MEeXAYHAPOAHBIM U POCCUMCKUM 3aKOHOAATEALCTBOM.

3.10. Hacrosiee CornalieHne He npepycmaTtpuBaeT nepepady AAMUHUCTPAUMEN NpaB Ha UHTEAEKTYyaAbHYHO
cobCcTBEHHOCTb (AM60 ee YacTb), 3a UCKAOUEHUEM OFPaHUUEHHON AULIEH3WH, KOTOpasa NPeAOCTaBASIETCA Ha OCHOBaHUM
CornaalueHus. Hukakue nonoxeHus CornalleHusa He ABAAIOTCA YCTYMKOW NpaB Ha UHTEAAEKTYaAbHYH COOCTBEHHOCTb
AAMMHUCTPALUM AU OTKA30M OT AAHHbIX NPaB Ha OCHOBAHWW 3aKOHOAATEALCTBA.

3.11. CepBUC COAEPXKUT UAU MOXKET COAEPXKATb KOMIMBIOTEPHbIE MPOrpaMmMbl, KOTOPbIE AMLEH3UPYHOTCA (UAK
cybanueH3upytotcs) MoAb3oBaTeAld B COOTBETCTBUM ¢ 061 epocTynHOM AMLeH3nen GNU MAM MHBIMKU aHaAOrMUHBIMU
AuueH3usaMKu Open Source, KOTopble NOMUMO NPOYKX NpaB paspeLuaroT [Toab30BaTeAD KONMPOBATh, MOAUDULIMPOBATD,

nepepacnpeAerdTb onpeAeAeHHble KOMMNbIOTEPHbIE NPOrpaMMbl UAM UX YACTU MU MOAyYaTb AOCTYM K UCXOAHOMY Koay. Ecau
Takafa AMUEeH3UA npeaycMaTpuBaeT npeaoctaBAeHUEe UCXOAHOIO KoAa NMOoAb3oBaTendM, KOTOPbIM KOMMbIOTEpHaA
nporpamma npepocTaBASeTCA B popmMare UCMOAHAEMOro ABOUUHOIO Koaa (06'beKTHOI'0 KoAQ), MCXOAHbIN KOA AEAAETCH
AOCTYMHbIM NPU OCYLLECTBAEHUU 3aMpoca Ha appec SI\eKTpOHHOVI nouTtbl AAMUHUCTPaUUU. Ecau KaKas-AMbo AULIEH3WA Ha
KOMIMbIOTEPHbIE MPOrpaMmbl C OTKPbITbIM UCXOAHBIM KOAOM Tpe6yeT, yto6bI AAMUHUCTpaUMA NpepocTaBAAAa NpaBa Ha
UCMOAb30BaHWUE, KONUPOBaHME UAM MOAUDUKALIUIO KOMMBIOTEPHbIX NPOrpamm C OTKPbITbIM UCXOAHBIM KOAOM, BbIXOAALLME
3a paMku npas, npepoctaBAseMbIX CoraalleHMeM, Takue npaBa MMeEHT NPEUMYLLLECTBEHHYIO CUAY HaA nNpaBaMu U
OrpaHUYeHUAMM, OrOBOPEHHbIMU B CornalLieHUu.

4, OBLLIME NMPABA N OBASAHHOCTU AAMUHUCTPALIMK, TAPAHTUW.

4.1. AAMUHKCTpaUUA rapaHTUpyeT, uto obAapaeT BCEMMU 3aKOHHbIMU OCHOBaHUAMM ANl MPEAOCTABAEHUSA
MNonb3oBaTeAtonpaBancnorb3oBaHuaCepaucanoCoraaweHno.BcenpaBaHaCepBucuerococTaBAAOLLMEKO MIOHEHTDI
npUHapnexar AAMUHUCTPAUMK, AM6O MHbIM NpaBoobAasaTeAsiM, NPEAOCTAaBUBLUIMM AAMUHUCTPALMU HEUCKAOUUTEABHYIO
AMLEH3UIO C BO3MOXHOCTBHO CYOAMLIEH3UPOBAHKS, B TOM YUMCAE HA YCAOBUAX OTKPbITOM AMLEeH3uK (LGPL, BSD, MIT u T.4.).
4.2, ApMUMHUCTpauuA o6A3yeTca NpUAOXKUTL BCe pasyMHble YCUAMA no obecneueHuto cTabuabHoi pabotbl CepBuca,
nocTeneHHOMY ero COBEpPLLEHCTBOBAHMIO, UCNIPABAEHHIO OLIMOOK B paboTe, 0AHaKO, OH NpeaocTaBAseTcs MoAb30BaTento No
NPUHLMNY«KAK €CTb».3TO 03HAUAET, YT0 AAMUHUCTPALIMA:

- He rapaHTupyet otcyTcTBue olunbok B pabote Cepeuca;

- He HeceT OTBETCTBEHHOCTb 3a HecnepebolHyto paboty CepBuca U €ro COBMECTUMOCTb C NMPOrpaMMHbIM
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obecneyeHMeM U TEXHUYECKUMU cpeAcTBaMU MoAb30BaTEAR U UHBIX AUL

- He HeceT OTBETCTBEHHOCTb 3@ NPUUMHEHUE AHOObIX YOBITKOB, KOTOPbIE BO3HUKAM MAM MOTYT BO3HWUKHYTb B CBA3MU C
MAK NpU UCNOAb30BaHUKU CepBUCa;

- He HeceT OTBETCTBEHHOCTb 3a HEUCTIOAHEHUE AMOO HeHapAeXallee UCMOAHEHHE CBOMX 0053aTenbCTB BCAEACTBUE
c60eB B TEA€KOMMYHUKALMOHHbIX U 3HEPreTUYEeCKUX CeTAX, AEMCTBMI BPEAOHOCHLIX NporpamMm, a Takke
HeAoOPOCOBECTHBLIX AEUCTBUN TPETLUX AWLL, HANPABAEHHbIX HA HECAHKLMOHUPOBAHHbIHA AOCTYN WU(MAW) BbIBEAEHUE U3 CTPOA
NporpamMmmHOro U(WA1) annapatHoro Komnaekca AAMUHUCTPaLIMK.

4.3. AAMUHUCTPAUUA HUKaKUM obpas3om He apduAMpoBaHa M He CBA3aHbl MHbIM 06pasom ¢ MoAb3oBaTEAAMM,
pabotaeT He3aBUCUMO OT HUX, He UMEET CBOEH LeAbl0 0CAabOAEHWE UX NO3ULIMIA MAU MHOE BO3AEHCTBUE HA UX MOAOXKEHHE U
He NbITAaeTCAA U3BAEKATb AOXOA OT UX AEAOBOM penyTaLuM.

4.4. ApmuHUCTpauua rapaHTtupyet Moab3oBaTento pabotocnocobHocTb CepBuca npu ycroBuM, uTo lMoAb3oBaTeAb
UCMOABL3YET AAA AOCTYNA K HEMY aKTyaAbHble BEPCMM OnepaLnoHHbIX cuctem: Google Android (Bepcuud.4.2ubiwe) u Apple i0S
(Bepcuu 9 v BbiLwe).

4.5. AAMHHUCTpPaLMA BnpaBe NpepaocTaBAsTb MoAb3oBaTeAld AoCTyn K CepBucy M NoAAEpXUBaTb ero B pabouem
COCTOSIHMM, a TaK)Xe BrpaBe NpUoCcTaHaBAMBATb NPEAOCTABAEHUE AOCTYNA K HEMY Ha BpeMsl, He06X0AUMOE AN NPOBEAEHMA
NA@HOBO-NPOYHUAAKTUUECKUX U BOCCTAaHOBUTEAbHBIX paboT Ha 06opyaoBaHUM 6e3 NpeABapUTEABHOIO YBEAOMAEHUSA
Monb3oBatens. Kpome Toro, AAMUHUCTpaLMA BrpaBe NpUoCcTaHOBUTL AocTyn Moab3oBatend K CepBUCY NpU BbIABAEHWH
¢daKTa npepoCTaBAEHUS NPU PerucTpaLm AU UCNOAb30BaHWKU CepBuca HEAOCTOBEPHOM MHdOpMaLMK 0 cebe, a Takke npu
BbISIBAEHMN (aKTa UCNOAb30BAHUSA HEHOPMATUBHOM AEKCUKK B AorvHe lMonb3oBaTtens.

4.6. MoAb3oBaTeAb cornalLaeTca ¢ Tem, 4to AAMUHUCTPaLUA BnpaBe UCNOAb30BaTh NPeAOCTaBAEHHbIe MoAb3oBaTereM NpU
peructpauMu AaHHble B LIEASIX MPOBEAEHUS MAPKETUHIOBBLIX MEPONPUATUI, CBA3aHHbIX ¢ CepBUCOM, a TaKXe
HanpaBAsiTb Ha NPeAOCTaBAEHHbIW [ToAb30BaTEAEM INEKTPOHHbIW MOYTOBLIW agpec U(MAKM) NyTeM onoBeLeHuss SMS-
€006 LeHMAMUHaNpeAoCTaBAeHHbIITOAb30BaTEAEMHOME PMOOUABHOTOTEAEDOHA, pa3Me LLaTbBAKKaYHTE peKAaMHbIEU
MHGOPMALMOHHbIE COOOBLLEHUA NO CBOEMY YCMOTPEHWI0. AaHHbIM NyHKT CTOPOHbI AOFOBOPUAMCH CUMTaTb
npeaBapuTEALHBIM coraacem Moab3oBaTeAs Ha NOAyYEHUE peEKAaMbl B COOTBETCTBUM CO cTatbel 18(deaepanbHOro 3akoHa ot
13.03.2006 N238-03 «O pekname».

4.7. AAMUHUCTPaAUMA ocTaBAdEeT 3a coboM NpaBo MyTeM 3BOHKOB, oTnpaBAeHU SMS-co06LEHNI U cOO6LIEHMI NO
3NEKTPOHHOM NnouTe, obpaluaTtbes K [oAb30BaTEAID B LEASIX NPOBEPKU KauecTBa paboTbl CepBrca U COOOLLLEHUA KPUTUUECKH
Ba)xHOM ana Monb3oBaTenss MHGOpMaLUK.

4.8. AAMMHUCTpauua ocTaBAdeT 3a coboW NpaBoO 3anpoCHTb INEKTPOHHbIE KOMUWU AOKYMEHTOB AN MAEHTUOUKALMM
Moab3oBaTeAs. AAMUHUCTPaLUA Takke 06s3aHa NPeAOCTaBUTb AOCTOBEPHYHO KOHTAKTHYLO MHdOpMaLMto o [oab3oBaTtene no
3anpocy PErucTPaLMOHHbIX YUpeXAEHUI UAM NPABOOXPAHMTEABHBIX OPraHOB B COOTBETCTBMMU C 3aKOHOAATEALCTBOM.

4.9. Bo usbexaHue cayyaeB HapylUeHUS MHTEANEKTYaAbHbIX NPaB TPETbUX AML, MOLIEHHWYECTBA U MHBIX HE3AKOHHbIX
AEUCTBUI AAMMHUCTPaALMS OCTaBASIET 3a co60M npaBo 3anpalumBath y MoAb3oBaTeAs NOATBEPXKAAOLLME AOKYMEHTBI AAA
NPOBEPKHU YKa3aHHbIX UM PErMCTPALMOHHBIX AQHHBIX U MPEAOCTABAEHHOW U MHdOpMaLMK, KoTopble MoAb3oBaTeAb 0653aH
npeAocTaBUTb AAMUHUCTPALIMK B TeueHue 24 (ABaALaTH YeTbIpEX) 4acoB ¢ MOMEHTa 3anpoca. Bo Bpems npoBeAeHWA Takow
npoBepkk AAMUHUCTPaLMA BNpaBe orpaHWumBaTh Aoctyn MoAb3oBateas k CepBucy.

4.10. AAMUHKCTPaUUA ocTaBAAET 3a co6oi NpaBo B cAyyae HapyweHus Moab3oBatenem ycAoBui CoraalueHus
npekpatuTb AocTyn MoAb3oBateAd k CepBucy (B TOM uucae nyTeM GaokupoBaHUaA poctyna kK Cepucy uepes IP-appec, ¢
koToporo 6biAa ocyLLLEeCTBAEHA perucTpaumns AaHHoro MoAb3oBatens AM60 ObIAO COBEPLLEHO HAUBOAbLLEE KOAMYECTBO
nocetueHui Cepeuca pAaHHbIM MoAb3oBaTEAEM) U YAGAUTbL €70 AKKAYHT CO BCEMU €ro perMcTpauuoHHbIMU AAHHBIMU B
OAHOCTOPOHHEM NopsAKe, 63 YBEAOMAEHUSA U YKa3aHWA NPUYMH, a Takxe 6e3 Kakux-AMb0 KOMNEHcaUui U BO3MELLEHMN.
4.11. AAMMHKCTpaUMA ocTaBAsieT 3a coO0W NpaBo B CAyuyae HeucnoAab3oBaHus Moab3oBarerem Cepeuca B TeueHue 12
(aBeHapuaTH) KaAeHAAPHBIX MECALLEB MOAPSA PACTOPrHyTh HacToslee CornalieHue B OAHOCTOPOHHEM BHeCyAe6HOM
NOpAAKE W yAAAUTb AKKAYHT U BCE PErMCTpaLMoHHble AaHHble MoAb3oBaTens 6e3 Kakoro 6bl To HU 6bINO YBEAOMAEHUS, @
Takxke 6e3 Kakux-AMbo KoMNeHcaLmnii U BO3MELLEHUH.

4.12. ApMUHUCTpaUMS OCTaBASIET 3a cobol NpaBo ycTaHaBAMBaTb AHOOble NMpaBUAA, AMMUTLI U OrPaHUUYEHUSA
(TEXHUYECKHUE, OPUANYECKUE, OPTraHU3ALMOHHBIE AW UHbIE) HA UCNOAb30BaHUE CepBuca U MOXET MEHSATb UX M0 CBOEMY
ycMoTpeHuto, 6e3 npeaBapuTEAbHOr0 yBepoMAeHUs MoAb3oBaTensl. B cayuasx, koraa 310 He 3anpeLueHo
3aKOHOAATEAbCTBOM, YKa3aHHble NpaBUAA, AMMUTBI U OrPaHUUYEHUA MOTYT ObiTb Pa3AMUHBLIMU AAA PA3AMUHBIX KaTeropum
Monab3oBatene.

4.13. AamuHUCTpauua obsasyetca obecneuntb KOHPUAEHLIMAABHOCTb U COXPAHHOCTb BCEX AAHHbIX, MOAYUYEHHbIX OT
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Monb3oBaTeAs, KpOMe CAyUYaeB ,Koraa Takoe pasraalleHue NpPoU30LAO MO0 HE3aBUCALLMM OT AAMUHUCTpaLMKU NPUYUHAM, A
TaKKe 32 UCKAOYUEHUEM CAYYaAEB, NPeAYCMOTPEHHbIX AEUCTBYHOLLMM MEXAYHAPOAHBIM U POCCUICKUM 3aKOHOAATEALCTBOM
AMB0 NpsAMO NpeAYCMOTPEHHbIX CAEAKOH, CorAalleHHeM, AOroBopoMm ¢ MoAb3oBaTeAeM.

4.14. ApMUHUCTpauua o0b6s3yeTcs OCYLLECTBAATb TEXHUUECKYID NopAepXKy [MoAb3oBatend B ¢opme MUCbMEHHOM
KOHCYAbTaLUK, NpepocTaBAsieMon B TeueHue 10 (aecatu) pabounx aAHeH, No Bonpocam, MMEILLUMM OTHOLLEHHWE K
GYHKUMOHUPOBAHUIO U MCNOAb30BaHUIO CepBuca. TexHUYeckas NopAepXKa NPeAoCTaBAAETCA TOABKO MO OdULMaAbHOMY
3anpocy lMoAb3oBaTeAs, COBEPLLEHHOMY crnocobamu, NpeaycMOTpeHHbIMU B CornalieHun ana obmeHa YBEAOMAEHUSIMMH,
COOOLLEHUAMU U AOKYMEHTaMK. KOHCYAbTaLMA cneLmanncTa CAYXObI TEXHUUECKOM NOAACPXKU AAMUHUCTPALMK MOXET OblITb
npeaocTaBAEHA TOALKO MO BoNpocam, UMEOLLMM OTHOLLIEeHWE K GYHKLMOHMPOBaHUIO U UCNOAb30BaHUIO CepBuca. He
NPeAOCTaBARIOTCA KOHCYALTALMK N0 BONPOCaM, He MMEHOLLUM OTHOLLEHUA K pabote CepBuca.

4.15. 3anpoc HanpaBeasieTcs [ToAb3oBaTeneM N0 aApecy SAEKTPOHHOM nouthl info@rosbps.ru U AOAKEH copepXaTb
noapobHoe onucaHue npobaemMbl, CHUMKU 3KpaHa NpUHUMaloLEero yctpoctea Nonb3oBatens, otobpaxaroLime
npobaemy, AaHHble 06 onepauuoHHON cucTeme, 060pyAOBaHWUM U BEPCUAX NPOrpamMMHOro obecneueHus, ¢
NoMOLLBLO KoTopbix MToAb30BaTEAL NOAYUAET AocTyn K CepBucy. AAMUHUCTpaLUA B TeueHue 10 (aecaTn) pabounx pAHeM
paccmatpuBaet 3anpoc MoAb3oBaTens U HanpPaBAAET EMY N0 SAEKTPOHHOMW NOUTE PEKOMEHAALMU NO YCTPAHEHMIO
npobaembl. B cayuae, ecau Moab3oBaTeAb HE BbIMOAHAET yKa3aHHbIE PEKOMEHAALMHU, TO AAMUHUCTPALUA He HeceT
OTBETCTBEHHOCTU 3a KOPPEKTHOE PYHKLMOHUpOBaHWe CepBuca.

4.16. Nonb3oBaTenb yBEAOMAEH 0 TOM, UTO B HEKOTOPbIX CAyUYasnX, peLeH1e TEXHUUEeCKoU NpobaeMbl MOXET 3aHMMaTb bonee
10 (pecatn) pabounx AHeW. B Takux cayyasx AAMMHMCTpauus HanpaBaseT [1oAb30BaTeAld B AECATMAHEBHBIM CPOK
COOTBETCTBYIOLLEE YBEAOMAEHME HA SNEKTPOHHYIO NOUTY, YKa3aHHy0 NpU perucTpauuu, U npuocTaHaBAMBaET AOCTYN K
CepBuCcy Ha CPOK yCTpaHeHUs NpobAaeMbl.

5. OBLLUME NPABA 1 OBA3AHHOCTU MOABb30BATEASA, TAPAHTUN.

5.1. Nonb3oBaTeAb rapaHTUPYET, YTo:
5.1.1. OH sBASIETCA MOAHOCTbIO AeecnocobHbIM, 06AapAaeT NpaBoCcnoCOOHOCTLIO 3aKAtouaTb Hactosuiee CoraalleHue,
uMetoLiee 06A3aTenbHYI0 FOPUAMYECKYHO CUAY, OT COBCTBEHHOTO MMEHH, AM60 OT UMEHU GU3NUECKOTO UAW HOPUANUECKOTO
AMLQ, B MHTEPECAX KOTOPOro OH 3aKAouaeT HacToswlee CornaweHue.
5.1.2. MoHMMaeT, 4T0 AAMUHUCTpALMA HE NPEAOCTABASET HOPUAMUECKUX KOHCYAbTALMW U PEKOMEHAALUH OTHOCUTEABHO
3aKOHOAATEALCTBA UAM TpeBOBaHUM, AEMCTBUE KOTOPLIX pacnpocTpaHsaetca Ha MoAb3oBaTeAs, @ TAKKE OTHOCUTEALHO
cobAtoaeHuna Moab3oBaTeEAEM AEHCTBYIOLLENO 3aKOHOAATEALCTBA U TpeboBaHUM.
5.1.3. MoAyunn Bce HEOOXOAUMBIE COTAACHSA U pa3peLLeHus, NPpesyCMOTPEHHbIE HOPMATUBHBIMU NPABOBLIMW aKTaMU, ANA
pa3mMeLleHus, nepeaayn U Ny6AMKaLMKU AMUHBIX AQHHBIX U (MAM) U300paXeHUH GU3UUECKUX UAU FOPUAMUECKUX MWL,
KoTopble yKasaHbl [loAb30BaTeAeM Kak 4acTb ero MepcoHaAbHbIX PErMCTPaLMOHHBbIX AaHHbIX. [Toab3oBateAb 06s3yeTcs
cobAoAaTL BCE COOTBETCTBYIOLLME TPEOOBAHUA U OrpaHUYEHUA HOPMATUBHBIX MPABOBbIX AKTOB B UX OTHOLLEHUM.
5.1.4. Bca uHbopmauma, AOKYMEHTbI, MaTepuanbl, npepoctaBAeHHble lMoAb3oBaTeneM AAMUHUCTPALUM, ABASHOTCA
AOCTOBEPHBLIMM, B MOAHOM 06bEME COOTBETCTBYHOT HOPMAaTUBHbLIM NPaBOBLIM akTaMm, a MoAb3oBaTeAb 3aKOHHO 0bAapaeT
BCEMM MpaBaMU Ha UX UCMOAb30BaHUE, B TOM YUCAE MyTEM pa3melLeHUA Ha CepBuCe AAA UCTIOAb3OBAHWA APYTMMMU
Moab3oBatensmu. Moab3oBaTeAb HE CKPbIA 0OCTOATEALCTB, KOTOPbIE MOMAM Gbl NPU UX 0BHAPYXXEHWK HEFraTUBHO NOBAMSATL Ha
pewieHre AAMUHUCTPALMK, KacatoLeecs AeHCTBUA HacToALero CornalleHus U ero UCMIOAHEHHS.
5.1.5. MpunHsaTtve (akuent) Hactoswiero CoraaleHns He HapyluaeT 3aKkoHHbIe npaBa U o06s3aHHOCTM MoAb3oBaTeAs nepea
TPETbBUMU AMLAMM.
5.1.6. He yuactByeT 1 He CBA3aH KakKUM-AM60 06pa3om HU C OAHOM CAENKOW UAWM MHBIM 00A3aTeAbCTBOM, MO KOTOPbLIM OH
HaXOAMTCA B CUTyalMW HEBbINOAHEHUSA CBOMX 00A3aTenbCTB, AW 06513aH AOCPOYHO BbINOAHMTL CBOM 00S3aTeALCTBA, UAU
yyacTue B KOTOPbIX MOXET HEraTUBHO NMOBAMATb Ha cnocobHOCTb MoAb30BaTEAS! BBIMOAHUTL B3ATbIE UM MO HACTOALLEMY
CornawueHuio 06a3arenbcTBa, 0 KOTopbiX AAMUHUCTpaUMA He MHdopMUpoBaHa MoAb3oBaTeneMm.
5.1.7. MoAyunA Bce HEOOXOAUMbIE COTAACUSA U pa3peLLeHms, NpeayCMOTPEHHbIE HOPMATUBHLIMU NPABOBLIMW aKTaMu, A
06paboTKn NepcoHanbHbIX AHHbIX U(MAK) U306paxeHM GU3UUECKUX AULL, KOTOpbIe NnoTpebyeTca obpabaTbiBaTh B NpoLecce
UcnoAHeHUa Hactoswero CornaweHusa. loab3oBateAb 00A3yeTcs coOAOAQTH BCE COOTBETCTBYIOLUME TpeboBaHMA U
OrpaHUYeHUsI HOPMATMBHbIX NPABOBbLIX aKTOB B UX OTHOLLEHWU.

5.2. lpaBa Monb3oBatens:
5.2.1. Monb30BaTEAb UMEET NPaBO UCMOAL30BaTb CepBUC He 3anpeLleHHbIMU HacToAwMM CorpalieHuem U
AEUCTBYHOLLMM MEXAYHAPOAHBIM U POCCUIMCKUM 3aKOHOAATEALCTBOM CMOCOBaMKU B COOTBETCTBUU C €r0 HA3HAUYEHUEM U B
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npeapenax ero GyHKUUoOHaAa.
5.2.2. B cryuae BO3HMKHOBEHUA B pabote CepBuca NpobAeM TEXHMUECKOTO XapakTepa, a Takke B CAyuae MOAYUYEHMA
Monb3oBaTeneM COOOLLUEHMI C MOUTOBLIX FALUMKOB AOMEHA  info@rosbps.ru, ABAAIOLUMXCA HECAHKUMOHMPOBAHHOM
peknaMHOM pacChiAKOH, AMBO CoAepPXKaLLMX 3anpeLLeHHbIe HacToAWwUM CoraalieHMeM MaTepyanbl, B TOM YUCAE YTPO3bl UAM
danAbl ¢ NoAO3PEHUEM Ha BUPYC, a Takke ecAu [ToAb3oBaTeAb 06HApPYXMBaAET GpaKTbl, AaloLLMe OCHOBAHUA NOAAraTb, YTo ero
poctyn K CepBucy 6biA MCMOAb30BaH KeM-AMO0 HECAHKUMOHWUPOBaHHO, [MoAb3oBaTeAb MMeeT NpaBo 06paTUTbCA K
AAMWUHUCTPALUM AN BLIICHEHUSA CUTYaLIMU WU NPUHATUA HEOOX0AUMbIX Mep.
5.2.3. MoAb3oBaTeAb UMeeT NpaBo 0b6pallaTbC B TEXHUYECKYHO MOAAEPXKKY MO yKa3aHHbIM B HacTosiwem CoraaleHuu
Bonpocam, Kacatowmmen Cepsuca.
5.2.4. MoAb3oBaTeAb UMEET NPaBO Ha 0becneyeHne COXPaHHOCTH CBOMX NEPCOHANbHBIX AGHHbIX, HACTOALKO, HACKOALKO 3TO
3aBUCHT OT AAMMHUCTPALMK B COOTBETCTBUMU C AEUCTBYHOLLIMM MEXAYHAPOAHBIM U POCCUACKMM 3aKOHOAATEALCTBOM.
5.2.5. MoAb3oBaTeEAb UMEET NPABO B AOOOM MOMEHT OTKa3aTbCA OT 3BOHKOB, MOAYYeHUA SMS-co00LLeHMH, CO0OLLEHNH HA
INEKTPOHHYIO MOYTY U MHbIX MHGOPMALMOHHLIX PEKAAMHDBIX PaccbiAOK, coobWwmnB 06 atom AaMUHUCTpauuu Aubo
OTKAKOUMB COOTBETCTBYIOLLYHO PacCbiAKy B AKKayHTe.

5.3. 06a3aHHOCTH MoAb30BaTENA:
5.3.1. Mpu ucnoab3oBalun Cepsuca Moab3oBaTeAb 06A3yeTcA HE HapylwaTb MHTEAAEKTYyaAbHble NpaBa AAMUHUCTPALMK,
uHbIX MoAb30BaTENEN, TPETBUX AULL,

5.3.2. Monb3oBaTenb 0653yeTcA HE UCNOAb30BaTb CepBUC AAA HECAHKLMOHMPOBAHHOIO MOAYYEHUA KOHKYPEHTHbIX
NPeUMYLLECTB B XO3AWCTBEHHON AEATEABHOCTU, COBEPLLEHHOMO B HapyLLEHUEe HOPM aHTUMOHOMNOABHOFO U MHOTO
3aKoHoAaTeAbCTBA.

5.3.3. Monb3oBaTeAb OTBETCTBEHEH 3@ XpaHEHME NAOTMHA M NapoAs OT AKKayHTa, UCMOAb3YEMbIX AAA aBTOPU3auUMK, BHE
AOCTYNa TPETbUX AMLL U CBOEBPEMEHHYIO UX CMEHY B CAy4ae yTepU UAW MHOW HEOOXOAUMOCTH.

5.3.4. Mpu ucnoab3oaHuu Cepeuca Monab3oBatenb 06A3yeTca UMETb BCe HEOOXOAMMbIE pa3pelleHns U MOAHOMOYUS OT
BAAAEAbLEB AAHHBIX, KOTOPbIE OH UCMOAL3YET Npu pabote ¢ CepBUCOM B COOTBETCTBUM C €70 HAa3HAYEHUEM, B YACTHOCTU
UMETb BCE HE0OX0AUMbIE COTAACHA U pa3peLLeHus, NPeAyCMOTPEHHbIE ASHCTBYHOLLMM 3aKOHOAATEALCTBOM, AA 06paboTku
NepPCOHaAbHbIX AQHHBIX GU3UUECKUX AUL, KOTOPbIE MOXET noTpeboBaTbcs 0b6pabaTbiBaTh B NPOLECCE UCMOAL30BAHUA
Cepsuca. Moab3oBateAb 0653yeTca cobAOAATL BCE COOTBETCTBYHOLIME TPEOOBAHUA U OrpaHUUEHUS 3aKOHOAATEABCTBA B UX
OTHOLLEHUM.

5.3.5. Moab3oBaTenb HECET OTBETCTBEHHOCTb Nepes AAMMHUCTpaUMEN 3a NPeAOCTaBAEHME AOCTOBEPHOM M aKTyaAbHOW
KOHTaKTHOM W peructpauvoHHon uHpopmaumu o cebe npu Mcnoab3oBaHuM CepBuca. B cayyae U3MeHEHUSI yKasaHHbIX
AaHHbIX Moab3oBaTenb 06513aH cO0OLLMTL 06 3TOM AAMUHUCTPALMK NYTEM CaMOCTOSATEABHOTO U3MEHEHUA CBOUX AAHHbIX.
5.3.6. Monb3oBaTeAb cornallaeTc HUKOTAA U HU NPU KakKUX 06cToATEAbLCTBAX He UcnoAb3oBaTb CepBUC AAS
OCYLLECTBAEHUA ACUCTBUM, 3aNPELLEHHbIX AU OrPaHUUEHHbIX MEXAYHAPOAHBIM U POCCUMCKUM 3aKOHOAATEABCTBOM.

5.3.7. Monb3oBatenb 06A3aH He HaHocUTb yuiepb CepBucy, ero KOMMNOHEHTAM U MOAYASIM B Npouecce ero
UCMOAB30BaHMUA, a TaKKe TEXHUYECKUM M NPOrpaMMHbIM CPEeACTBaM, Y3AOBbIM MallMHAM AAMUHUCTPALMU UAM MHBIX AWL,
obecneunBatoLmx GyHKLMOHMpOBaHWe CepBuca, B TOM YUCAE MYTEM HanpaBAEHMA Ha ux IP-appeca MHOrOUMCAEHHbIX
3anpocoB, Bbi3biBatowwmux DDoS-ataky 1 oIMOKy TMNA «0OTKa3 B 06CAYXUBaHWUN.

5.3.8. MoAb30BaTEAb COrAALLIAETCA € TEM, YTO BO3MECTUT AAMUHUCTpALMK Atobble YObITKM, NOHECEHHblIE AAMUHUCTpAUMEN B
CBfI3U C McnoAb3oBaHUeM Moab3oBaTenem CepBuca ¢ HapyieHuem loab3oBaTtenem HactoAwero CornaleHus M NpaB WHbIX
MoAb3oBaTeAet, TPETbUX AULL (B TOM YUUCAE UHTEANEKTYAAbHBIX, UHPOPMALIMOHHDIX U T.A.).

5.3.9. Monb3oBaTeAb NpPU3HAET U coraalaetcs, uto IP-aapec yctpoiictBa Monb3oBaTensi GUKCUPYETCA TEXHUUECKUMMU
cpeacTBaMU AAMUHUCTPALMK, U B CAYYae COBEPLUEHUS HE3aKOHHbIX AEMCTBUI, B TOM UACAE AEMCTBUM, HapyLIAKOLWKUX NpaBa
uHbIX Monb3oBaTenel, TPETbUX AMLL, OTBETCTBEHHbIM 3a@ YKa3aHHble HE3aKOHHble AEWCTBUA NMPU3HAETCA BAAAENEL,
YCTPOWCTBA, ONPEAEASIEeMOr0 TEXHUUECKUMU CpeacTBaMU AAMUHUCTPaLMKM NO NPUHApeXHOCTH IP-aapeca.

6. NOPAAOK UCMOAb30BAHUA CEPBUCA.

6.1. CornaweHne peryaMpyet OTHOLUEHUS UCKAKOUMTEABHO MO UCMOAb30BaHWKO CepBuca B COOTBETCTBUU C €ro
Ha3HayYeHUeM.

6.2. Ucnonb3oBaHue CepBuca B COOTBETCTBMU C €ro HasHauyeHMEM U QYHKUMOHAAOM AONKHO OCYLLECTBAATLCA
MoAb3oBaTEAAMM B CTPOrOM COOTBETCTBMU C HOPMATUBHBIMU NPABOBbLIMU aKTaMu Poccuiickoi (DeAepau,MM 1 CTpaHbl
I'IpeﬁbIBaHMFI MoAb3oBaTeAs.
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6.3. ®yHkuuoHan CepBUCa U PYKOBOAALLUE MaTepUanbl N0 ero UCMOAb30BaAHUIO NPUBEAEHbI B MOAb30BaTEALCKOM
AOKyMeHTauuu Cepsuca.

6.4. Monb3oBaTeAbL BnpaBe UCMOAb30BaTL CepBuC B NOAHOM 06beMe TOAbKO nocae Peructpaumu.
6.5. Ana Peructpaumnu Moab3oBaTenb AOMKEH NMPEAOCTAaBUTbL AOCTOBEPHbIE AaHHble 0 cebe (damuansa, UMA; aapec
3NEKTPOHHOW MouTbl; HOMEp TeAepOHA) NO YTBEMKAEHHOW AAMMHUCTpauMed ¢opme, CO3AaTb AOTMH W NApOAb.
AAMWHKCTPaALMA UMEET NPaBo yCTaHaBAMBATh TPEOOBaHUA K NApOALO (AAMHA, AOMYCTUMbIE CUMBOALI U T.A.).

6.6. Peructpauus cuutaetcs 3aBepLLEHHOM TOALKO B CAyYae ycrneLHoro npoxoxaeHus Moab3oBareaem Beex ee 3Tanos.
6.7. Mocae 3aBeplenus Peructpauun Moab3oBaTteno AOCTYNEH MOAHbIA QYHKUMOHAA CepBuca B COOTBETCTBUM C €0
Ha3HauyeHueM.

7. KOHOUAEHUUANBHOCTD.

7.1. CTopoHbl 0653y0TCA COXPaHATb KOHPUAEHLMANbHOCTL BCEX CBEAEHWM, nepepaBaeMbiX APYr APYry Kak no
3alUMLLEHHbIM, TaK U HE3aLLULEHHBIM KaHaAaM CBA3WU, HE3aBUCUMO OT HaAMUUA UAU OTCYTCTBUSI MAPKUPOBOK,
CBUAETEALCTBYIOLLUX O CTaTyce KOHPUAEHLIMAAbHOCTU NepeaaBaeMbIX CBEAEHUH, KPOME CAYyYaeB, KOraa Takoe
pasraaLleH1e NPOU3OLLIAO MO He 3aBUCALLMM OT CTOPOH NPUUMHAM, a TAKKEe 32 UCKAOUEHWEM CAYYaeB, NPEeAyCMOTPEHHbIX
AEUCTBYHOLLUM 3aKOHOAATEALCTBOM AMOO CAEAKOM, AOFOBOPOM, COrAaLieHuem ¢ [oAb3oBaTeAeM.
7.2. MNMop pasraalieHMeM KOHOUAEHUMaAbHbIX CBEACHWH B pamkax Hactoslero CoraalleHUs MOHUMAaeTCA AeHCTBUE WA
6e3neicTBre opHOM U3 CTOpOH CornalleHus, B pesyAbTaTe KOTOPOro KOHGUAEHUMAAbHbIE CBEAEHUSA CTAHOBATCA
M3BECTHbIMMW TPETbUM AULAM B OTCYTCTBME COMAAcMAl Ha 3TO MX BAaaenbua. Mpu atom dopma pasraalleHus
KOHOUAEHUMANLHbIX CBEAEHUW TPETbUM AMLLAM (YCTHas!, MMCbMEHHas, C UCNOAL30BAHUEM TEXHUUECKUX CPEACTB U AD.)
He UMeeT 3HaueHMus.
7.3. He aBaseTca HapyweHWeM KOHOUAEHLMANBHOCTU MPEAOCTaBAEHUE KOHQUAEHUMAAbHBIX CBEAEHWW MO 3aKOHHOMY
TpeboBaHUIO NPaBOOXPAHUTEABHDBIX U UHBIX YTOAHOMOUEHHbIX FOCYAAPCTBEHHbIX OPraHOB U AOKHOCTHBIX AULL B CAYYasX U B
NopsAAKE, NPEAYCMOTPEHHbIX MPUMEHUMbIM 3aKOHOAATEALCTBOM, a TaKXe NyOAMUHOE, B YCTHOW MAM NUCbMEHHON dopme,
yKa3aHue Ha ToT ¢akT, uto oaHa CTopoHa ABASIETCA KOHTpareHTom Apyron CTopoHbl.
7.4. B cayyae pacKpbiTUA KOHOUAEHLMAABHBIX CBEAEHUW YKasaHHbIM opraHam u/uauM avuam CTopoHa, ux
packpbiBLUaA, TUCbMEHHO YBEAOMASET BAAAEAbLA KOHOUAEHUUANbHBIX CBEAEHUI O daKTe UX NPEAOCTaBAEHMSA, UX
COAEPXaHUU U OpraHe, KOTOPOMY OHW NPEAOCTABAEHbI, He No3aHee 2 (ABYX) pabounx AHEM ¢ MOMEHTA PacKpbITUS.

7.5. 06s3arenbcTBa, Kacarowmecs CoOAIOAEHUSA YCAOBUM KOHOUAEHLIMAALHOCTH, AEUCTBYIOT HEOrPAHUUEHHDIH CPOK.
7.6. B cayuae pasrnaweHus opHoM CTOPOHOM KOHOUAEHUMANbHBIX CBEAEHWH, MOAYYEHHBIX OT APYroM CTOPOHBI,
BUHOBHas CTopoHa 06s3yeTcA BO3MECTUTb BCE NMPUUUHEHHBIE ATUM YOITKH, B TOM YUCAE YNYLLEHHYIO BbIFOAY, B TeUeHHUe 5
(naTH) paboumnx AHEM NocAe NOAYYEHUS COOTBETCTBYIOLLETO MUCbMEHHOr0 TpeboBaHUA OT Apyroi CTOPOHbI.

8. OBPABOTKA MEPCOHAABHBIX AAHHbIX.

8.1. MpuHatue (akuent) CoraalieHUsa U UCNOAb30BaHUE B COOTBETCTBUU C HUM CepBuca npepycmatpuBaet
Heo6XoAUMOCTb NpeaoCTaBAEHUSA, cOOpa U/UAK UCNIOAB30BAHUA PAAA NEPCOHANbHBIX AaHHbIX. B yacTHoOCTH, Npu
npepocTaBAeHUM pocTyna k CepBucy M NpU ero UCNOAL30BaHWUM AAMUHUCTPALUA NOAYYAET AOCTYN U UCMOAL3YET PSA AGHHBIX,
kacawowuxca lMoab3oBatens - GU3MYECKOro AMLA UAM €ro NpPeACTaBUTENEW - (U3NUECKUX AUL, [oAUTMKa
KOHOUAEHLUANBHOCTH AAMUHUCTPALMMH, KacatoLancs CepBuca, pa3smMeLlleHa no appecy:
https://rosbps.ru/documents/privacy-policy.pdf.
8.2. loab3oBateAb NyTeM Perucrpauuu, NpocTaBAEHUS COOTBETCTBYHOLLEN OTMETKM B UeK-60Kce, BCMAbIBAIOLLEM OKHE U T.M.
BO UCNOAHeHWe TpeboBaHUW (DepepanbHOro 3akoHa «O mepcoHanbHbIX AaHHbIXx» U GDPR npepocraBaser
AAMMHUCTpPaLIMK CBOE cornacue Ha 06paboTKy CBOMX CAEAYHOLLMX NEPCOHAABHBIX AQHHbIX:

8.2.1. pamuauna, UMS, 0TYECTBO (MOCAEAHEE -NPU HAAMUMK);
8.2.2. appec cybbekTa nepcoHanbHbIX AQHHbIX, HOMEP OCHOBHOIO AOKYMEHTA, YAOCTOBEPSAIOLLEr0 ero AMYHOCTb,
CBEAEHMA 0 AaTe BblAAYM YKAa3aHHOTO AOKYMEHTA U BbIAABLUEM €0 OpraHe;

8.2.3. rop, MecsiL, YACAO POXKAEHHUS;

8.2.4. mectoHaX0XAEHMUS;

8.2.5. MmecTo paboTbl, BUA OCYLLECTBAREMOM IKOHOMUUECKOH AEATEALHOCTH;

8.2.6. obpasoBaHue;

8.2.7. pororpadus;

8.2.8. BUaeou3obpaxeHue;
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8.2.9. ayamosanucb ronoca;

8.2.10. appec aNEKTPOHHOMN NOUTb;

8.2.11. Homep MOOBUALHOTO TEAEDOHa;

8.2.12. napoAab An BXxoaa B CepBuc;

8.2.13. paHHblE coLManbHbIX CeTEM, uepes Kotopble MoAb3oBaTeAb BXOAUT B CepBuc;
8.2.14. ToKeH;

8.2.15. HTTP-3aronoBkuy;

8.2.16 .IP-appec ycTpoicTBa;

8.2.17. paHHble parnoB «cookier;

8.2.18. paHHble, 06UpaeMble CUETYMKAMM;

8.2.19. paHHbIe, NOAyYaeMble C MOMOLLLIO BE6 - MasKoB;

8.2.20. nidopmaumsa o bpaysepe;

8.2.21. TeXHUUECKUE XapaKTEPUCTUKU YCTPOMCTBA U NPOrPaMMHOr0 obecneyeHus;

8.2.22, TexHMUecKUe AaHHble 0 paboTe CepBuca, BKAOUAS AaTbl U BPEMS UCMOAb30BAHUA U AOCTYNA K HEMY;

8.2.23. appeca 3anpawmBaemMblx cTpaHuL, Cepsuca;

8.2.24. reoNOKaLUMOHHbIE AQHHbIE,
Ha CPOK AeUCTBUA HacTosLero CornalieHus AM60 Ha CPOK, yka3aHHbIW B YEK-60Kce, B CNAbIBAIOLLLEM OKHE U T.1.,
AN CAEAYHOLLUX LIENEN:
- UCMOAb30BaHWE NEPCOHAAbHBIX AQHHbIX [T0Ab30BaTENEH, ABAAIOLLUXCA GUUUECKUMU AMLLAMU, UCTIOAB3YIOLLUMU CepBUC OT
CBOEro UMEHH, ANA LIEAEN 3aKAOUEHUS U UCTIOAHEHUA COrAaLLEHUS;
- UCNOAb30BaHME NePCOHaNbHbIX AaHHbIX MoAb30BaTENEH, ABAAIOLUMXCA GU3NUECKUMU AULLAMM, UCMOAB3YIOLLMMU CepBUC OT
UMEHH, NMPEACTaBAAEMOro UMU GU3UUECKOrO AMOO FOPUAMYECKOrO AWLIA, AAA LieAeW 3aKAHOYEHWA U UCMOAHEHMS
CornalleHus;
- NpoBeAeHUE CTAaTUCTUUECKUX MHBIX UCCAEAOBAHMM UCMOAb30BaHUA CepBrca Ha OCHOBE 06€3AMUYEHHBIX AGHHbIX;
- cobatopeHue obs3aTenbHbIX TpeboBaHUM 3akoHoAaTeAbCTBa Poccuiickon depepaLmu.
8.3. B pamkax npepoctaBA€HHOro corracus AAMUHUCTPaUMKU MPEAOCTaBAAETCA MPaBO Ha COBEpLUEHUE C
nepcoHaAbHbIMU AaHHbIMU MoAb30oBaTeAst AHOObIX AGMCTBUI BKAIOYAS, HO HE OrpaHUYMBasCh: cbop, cMcTeEMaTU3aLMIO,
HaKoMnAeHWe, XpaHeHUe, YTOUHeHUe (0OHOBAEHUE, UBMEHEHME), UCMIOAb3OBaHKE, Nepeaayy, ob6e3nMumMBaHue,
6AOKMpOBaHUE, YHUUTOXEHME, Nepeaady, B TOM YMCAE TPaHCTPaHUUHYIO, NEPCOHAAbHbIX AQHHbIX NapTHepam
AAMUHUCTPaLMK, B YaCTHOCTU NPOBaWAEPY XOCTHHIa caWTa U onepaTopy SAEKTPOHHOW MAOLLAAKM AAA PAcnpOCTpaHEHUs
MOGUABLHOTO NPUAOXKEHUS, @ TAKKe OCYLLECTBAEHUE UHBIX HEOOXOAMMBIX AEHCTBUI C NEPCOHAABHBIMW AGHHBIMU C Y4ETOM
AEWCTBYIOLLLETO 3aKOHOAATEALCTBA.
8.4. 06paboTka nepcoHanbHbIX AaHHbIX [ToAb30BaTEAd pa3peluaeTcsi ¢ NPUMEHEHUEM CAEAYHOLLIMX OCHOBHbIX CMOCO60B (HO
He orpaHUYMBasACb UMM): XpaHEeHWe, 3annUCb Ha ANEKTPOHHbIE HOCUTEAM U UX XPaHEHHUE, COCTABAEHUE MepeyHew,
MapK1pOBKa.
8.5. O6paboTka nepcoHanbHbIX AaHHbIX [oAb3oBatens paspeluaetca 6e3 UCMOAb30BaHUA CPEACTB aBTOMarU3auuu B
COOTBETCTBUM C ACMCTBYHOLLMM 3aKOHOAATEALCTBOM.
8.6. O6paboTka mepcoHanbHbIX AaHHbIX MoAb3oBaTeAs B paMKax Hactosero CornalleHus OCyLecTBAAETCA
AamUHKCTpauUen 6e3 MCNOAb30BaHWA CPEACTB aBTOMaTU3aumnu, NOCKOAbKY TaKne AGHCTBUA C NepPCOHAAbHBIMW AAHHBIMM,
KaK MCMOAb30BaHWe, YTOUHEHUE, pacnpoCTpaHeHUe, YHUUTOXEHNE NMEePCOHAAbHbIX AaHHbIX B OTHOWEHWK lMoAb3oBaTens,
OCYLL,ECTBAAIOTCA NPU HENOCPEACTBEHHOM YYacTUM YeAOBEKa.
8.7. Paspeluaercs 06pabotka nepcoHanbHbIX AaHHbIX MoAb3oBaTens ¢ Ucnoab3oBaHuem DPM-cuctem (DataProtection
Manager), B TOM UMcAe NPUHAANEXKALLUX TPETBUM AULLAM U NPeAOCTaBAEHHbIX AAMMHUCTPALMK Ha OCHOBaHUU
COOTBETCTBYHOLLLET0 AOFOBOPA UAWU COTAALLEHUSA, NPU YCAOBUU COBAIOAEHUA Mep 3aLLUTbl KOHGUASHLUAABHOCTH
NepcoHanbHbIX AQHHbIX.
8.8. O6paboTtka nepcoHaAbHbIX AaHHbLIX, npepocTaBAsemblx Moab3oBaTtenem B npolecce UCMoAb3oBaHuA CepBuca B
cooTBeTcTBUM ¢ CornalueH1eM, OCyLLLECTBASIETCA Ha OCHOBaHUM NyHKTa 5 yactu 1 ctatbu 6 PepepanbHoro 3akoHa «0
NepcoHaAbHbIX AaHHbIX», NoANyHKTa (b) nyHkTa 1 ctatb 6 GDPR B cBA3M ¢ HEOOXOAMMOCTLIO 3aKAHOUEHUA U UCMIOAHEHUS
HacTosLiero CornalieHus, CTOPOHOW Kotoporo aBasieTcA Moab3oBaTten.
8.9. 06paboTka nepcoHanbHbIX AaHHbIX [ToAb30BaTEAR B COOTBETCTBMM C HacToALMM CornalleHUeM ocyluecTBadeTcs 6e3
YBEAOMAEHHSA YNOAHOMOUYEHHOIO OpraHa no 3aluuTe NpaB CyObEKTOB NEPCOHAALHBIX AQHHBIX B COOTBETCTBUU C YacTbio 2
ctatbu 22 PepepanbHOro 3aKoHa «0 NepcoHanbHbIX AQHHbIX», MOCKOAbKY:
8.9.1.06pabatbiBalOTCA NepcoHanbHble AaHHble MMoAb3oBaTeAs, MOAYYEHHblE AAMUHUCTPALMEN B CBA3U C 3aKAOUEHUEM
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ucnoanHeHuem CorpalLeHus, CTOpOHOI;I KoToporo siBAfeTcA MoAb3oBaTeAb, NPU 3TOM NEPCOHaAbHbIE AAHHbIE He

pacnpocTpaHATCA, a TaKKe He NPEAOCTABAAOTCA TPETEUM AMLAM 6e3 cornacua Monab3oBaTenss U UCMOAL3YHOTCS
onepaTopoM UCKAOUMTEABHO A UCMOAHEHMA COrAaLLEHHs U 3aKAKOUEHHA UHbIX cAenoK ¢ Moab3oBaTenem;

8.9.2. nepcoHanbHble AaHHble MoAb3oBaTens, MOAyueHHble AAMUHUCTpauuei, obpabartbiBatotca 6€3 UCMOAb30BaHMA
CPEACTB aBTOMaTU3aLMH, TO €CTb NPU HEMNOCPEACTBEHHOM YUYaCTUM UEAOBEKA, B COOTBETCTBMM C deaepanbHbIMU 3aKOHAMMU
MAU MHBIMU HOPMAaTUBHBLIMU NPaBOBLIMMW akTaMu Poccuiickoit deaepaumni, ycTaHaBAMBaOWUMU TPe6OBaHMSA K
obecneueHnto 6€30MacHOCTH NePCOHaAbHbIX AAHHBIX NP UX 06PabOTKE U K COBAIOAEHMIO NPaB CyOLEKTOB NepCcOHaAbHbIX
A@HHBbIX.

9. OTBETCTBEHHOCTb, OTPAHWYEHME OTBETCTBEHHOCTHU.

9.1. CropoHa, HEe WUCMOAHMBLUAA UAM HEHapexaluM o06pa3om WUCMOAHMBLUAA 00A3aTeAbCTBA MO HACTOALLEMY
CornawueHuio, 06s3aHa BO3MeCTUTb Apyroi CTOPOHE NPUUUHEHHBIE TAKUM HEUCTIOAHEHWEM YOBITKM.

9.2. AAMMHUCTPALIMAI HW NPU KaKUX YCAOBUAX HE HECET OTBETCTBEHHOCTb 3a Bpea, MPUYMHEHHbIN ToAb3oBaTeAld B
npouecce ucnonb3oBaHuA CepBuca, B TOM UMcAe 3a NonbiTkM Moab3oBaTend ucnonb3oBatb CepBUC BMECTO
Npo¢$eCCUOHAAbHOTO UAM CMELMAAU3MPOBAHHOMO NPOrpaMMHOro obecneyeHus, UCNoAb30BaHWE CepBHUCa B IKCTPEHHbIX
CUTyauusiX, nonaaaHue B pesyAbTaTe UCMOAb30BaHUA CepBUca B HEOAAronpUATHYLO CUTYaLUMIo, 3a Ao60M KOCBEHHbIN,
CAyYaMHbIW, HEYMbILIAEHHbIN YLiep6, BKAOUAA YNYLIEHHYIO BbIFOAY AW NOTEPAHHbLIE AGHHBIE, BPEA YECTHU, AOCTOUHCTBY UAU
AENOBOM penyTauuu, Bbi3BaHHbIM B CBA3M C UCMOAb30BaHUeM CepBuca MAM MaTepuanoB, K KotopbiM loAb30BaTEAb AW
MHbIE AMLLA MOAYYMAK AOCTYN ¢ NnomMoLubto CepBuca, pAaxe ecAM AAMUHUCTpaUUA nNpeaynpexaana UAM ykasbiBana Ha
BO3MOXXHOCTb TaKOro Bpeaa.

9.3. AAMMHUCTPALMUA He HECET OTBETCTBEHHOCTH 3a yTepto [oab3oBaTeAeM BO3MOXHOCTU AOCTYNA K CBOEMY AKKayHTY (yTpaty
AOTMHA U/VAU MAPOAA OT aKKayHTa CTOPOHHEro cepBuca).

9.4. AAMMHUCTpaLUA He HeceT OTBETCTBEHHOCTH 3a oTcyTcTBUE Y ToAb3oBaTend poctyna B MHTEPHET, 3a kauectBO YCAYT
NpoBaMAEPOB CBA3M, 3a CTABUALHOCTb COEAMHEHUS U AOCTYMHOCTb TEX AU MHBIX MPOTOKOAOB NepeAaun AaHHbIX.

9.5. AAMUHUCTpaLIMA He HeceT OTBETCTBEHHOCTH 3a NpekpalleHue poctyna Monb3oBatend k CepBucy N0 NpUUMHE, He
CBfAI3aHHOW C BUHOBHbIMU AeHCTBUAMM / He3perncTBUEM AAMUHUCTPALUMN.

9.6. AAMUHUCTPALIUA He HeCeT OTBETCTBEHHOCTM 3a ¢akT nepepauu lMonb3oBateneM UHPOPMAUUU NPU MOMOLLU
CepBuca No He3aLMLLEHHBIM KaHaAaM NMepeaayn AaHHbIX B ceTM UHTEPHET M 3a COXPaHHOCTb MHPOPMALIMKU NpU ee
nepepave.

9.7. AAMMHUCTPaLMA He HEeCET OTBETCTBEHHOCTU 3a KOHTEHT, KOTOPbIM MOXET pacnpocTpaHsTbcA loAb3oBarereM npu
nomowum CepBuca.

9.8. CepB1C MOXET COAEPXaTb CCbIAKU Ha Apyrue pecypcebl ceTh UHTepHeT. HactoAwmm Moab3oBaTeAb COrAALLIAETCA C TEM,
yTo AAMMHUCTPALIUA HE HECET OTBETCTBEHHOCTU 3a AOCTYMHOCTb 3TUX PECYPCOB U 32 MHPOPMALIMIO, PAa3MELLEHHYIO HA HUX,
a TaKkxe 3a AtoOble MOCAEACTBUSA, CBA3AHHbIE C UCMOAL30BAHUEM 3TUX PECYPCOB.

9.9. Mpu AtobLIX 06CTOATEALCTBAX, OTBETCTBEHHOCTb AAMUHUCTPALIMM BO3AAraeTcs Ha Hee TOAbKO NPU HaAMUMK BUHbI B €€
AEUCTBUAX / 6E3AEHCTBUM, U TaKasA OTBETCTBEHHOCTb orpaHuyeHa cymmon B 100 (cTo) pybaer U He MOXET NpeBbilLaTh 3Ty
CyMMYy.

9.10. B ocTanbHbIX CAyyasix, 3a HEMCMOAHEHUE MAU HEHAAAEXALLee UCMOAHEHWE 06A3aHHOCTEM MO HacTofLeMy
CornaalueHuto CTopoHbl HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO MPaXXAQHCKUM 3aKOHOAATEALCTBOM PoccUIACKOM
depepaummn.

10. ®OPC-MAXOP.

10.1. CropoHa 0ocB0obOXAQETCA OT OTBETCTBEHHOCTM 3@ YacTUYHOE MAM NMOAHOE HEUCNOAHEHUE 06A3aTeAbCTB Mo
CornalleHuto, eCAU AOKAXET, UTO HaaAeXaLllee UCNIOAHEHUE 0Ka3anoCb HEBO3MOXHbBIM BCAEACTBUE HeI'IPGOAOI\VIMOVI CUADbI,
TO €CTb l-I[I)GSBbI‘lal‘aHbIX, HenpeABUAEHHDBIX U HE NPEeAOTBPaTUMBbIX 060TOF|Tel\bCTB, BO3HUKLLUX B TEYHEHUE peanu3alniu
o6a3arenbcTB M3 CornalleHusa u NnpPAMO UAU KOCBEHHO BAUANOLLUX Ha €ro UCNOAHEHUE, KOTOPbl€ HEAb3A 6bino Pa3ymMHO
0XHAQTb NMPU €ro 3akKAHOYEeHUH, AM60 nU3bexarb UAU NPeoAOAETb, a TaKKe HaXOAALUMXCA BHE KOHTPOAA CTOpPOH.
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10.2. K obcToATenbCcTBaM HENPEOAOAMMOW CUAbI, B TOM YUCAE, OTHOCATCA: BOEHHble AGMCTBUA (0OBABAEHHAA UAU
¢daKTHyeckas BOWHa), rpaxAaHCKMe BOAHEHUS, MaccoBble 3a60AeBaHUA (3ANMAEMUM, MAHAEMUM U Np.), 3a6aCTOBKH,
6A0Kapa, CTUXUIHBIE BeACTBUA (3eMAETPACEHWe, HABOAHEHHE, yparaH 1 np.), noxap, TePPOPUCTUYECKUE aKTbl, AMBEPCHMH,
OrpaHUYeHUs NepeBO30K, 3anpeTUTeAbHbIE Mepbl FOCYAAPCTB, 3anpeT TOProBbIX Onepauui, B TOM YUCAE C OTAGAbHbIMM
CTpaHaMH, BCAEACTBUE MPUHATUA MEXAYHAPOAHBIX CAHKLMH, @ TaKke OTKAlOUEHUe AATa-LLeHTPOB, HAaXOAALLMXCA Ha
TeppuTopun Poccuitckoi depepaunu, ot rnobanbHoi cetn MHTepHET U GAOKUPOBKA CEPBEPOB UAM COEAUHEHWH CO CTOPOHBI
HaA30PHbIX OPraHoB.

10.3. K obcroaTenbcTBaM HENpPEOAOAMMON CUAbI He OTHOCATCH, B YACTHOCTH, NPEANPUHUMATEALCKUE PUCKH, TakUe Kak
HapyLeHre 0683aHHOCTEN CO CTOPOHbI KOHTPAreHTOB AONKHWUKA, OTCYTCTBME HAa PbIHKE HYXHbIX AASI UCMOAHEHUS
06A3aTenbCcTB TOBApOB, OTCYTCTBUE ¥ AOAMKHUKA HEOOXOAUMBIX AEHEXHbBIX CPEACTB, @ TakkKe GUHAHCOBO-IKOHOMUUECKUH
KpU31C, U3MEHEHWE BAAOTHOMO Kypca, AeBaAbBaLMA HaUMOHAAbHOW BaAOTbI, TPECTYMHbIE AEUCTBUA HEYCTAHOBAEHHBIX AL,
10.4. Mpyu HaCTYNAEHUU 0BCTOATEALCTB HENPEOAOAMMOM CUALI Kaxkaass CTOpoHa AONKHA 63 NPOMEANEHUS U3BECTUTL O HUX
B NMCbMEHHOM Buae Apyryio CtopoHy. M3BelueHHe AONKHO copepXaTb AaHHble O XxapakTepe M npeanoAaraeMown
ANMTEABHOCTU 06CTOATEABCTB HENPEOAOAMMOM CUABI, BAUSSHUW Ha BO3MOXHOCTb MCMIOAHEHUSA 06A3aTeAbCTB Mo CornalLeHuto.
Mo BO3MOXHOCTH, HO HE 06513aTEAbHO, K U3BELLEHMIO NPUAAraloTCA 0dULMaNbHbIE AOKYMEHTbI, YAOCTOBEPALOLLME HaAUuUE
3TUX 06CTOATEALCTB U AQIOLLIUE OLLEHKY UX BAUSHWUA Ha BO3MOXHOCTb UCNIOAHEHUSI CTOPOHOW CBOMX 06513aTeAbCTB N0
CornaaweHuto.

10.5. Mpu HacTynAeHUM 06CTOATEALCTB HEMPEOAOAUMOW CUABI CPOK BbINOAHEHUSA CTOPOHOW 06a3aTEAbCTB MO
CoraalLeHu1io 0TOABUraeTcs copasmMepHO BPEMEHH, B TEYEHWE KOTOPOrO ACHCTBYHOT 3TH 0OCTOATEALCTBA U UX MOCAEACTBUS,
€CAY TaKOE U3MEHEHWE CPOKOB BO3MOXHO M/MAW LiEAeCO06pasHo.

10.6. CtopoHa BnpaBe OTKa3aTbCA OT UCNOAHEHUA CornalleHUs CO CCbIAKOW HA HEBO3MOXHOCTb UCMOAHEHUS
0653aTeAbCTB BCAEACTBUE HACTYNAEHUA 0OCTOATEALCTB HEMPEOAOAMMOMN CUALI, ECAU U3MEHEHUE CPOKOB BbINMOAHEHHS
CropoHoK oba3aTenbcTB No CornalleHuto HEBO3MOXHO W/WUAK HeueaecoobpasHo, AM60 HacTynuBLUME 06CTOATEALCTBA
HENPEeoAOAUMOWM CUAbI U UX MOCAEACTBUS AEUCTBYIOT 6onee 2(ABYX) MecALEB, MAU CTOPOHbI HE AOFOBOPUAUCH 06
anbTepHaTUBHbIX cnocobax ucnoAHeHUA CornaweHus. 06 oTKase OT UCMOAHEHUS 06M3aTenbCTB M3 CornalLeHus
uH1ummpytowwas CropoHa yBepoOMASIET Apyryto CTOPOHY B pasyMHbIe CPOKK.

10.7. B cayuae otka3za CTOpPOHbI OT UCMOAHEHMA COrAaLEHUA CO CCbIAKOM Ha HEBO3MOXHOCTb €r0 UCMOAHEHUA
BCAEACTBME HACTYNAEHUS 06CTOATEALCTB HEMPEOAOAMMOM CUAbI, HUKaKasa M3 CTOPoH He ByaeT MMeTb npaBo TpeboBarb OT
Apyro# CTopoHbl BO3MELLEHUS BO3MOXHbIX UAM COCTOSIBLLMXCA YOLITKOB.

11. FOPUANYECKN 3HAYUMbBIE COOBLLIEHKA.

11.1. AOKyMeHTbI, obpaLLeHus, yBeAOMAEHUS U UHble COOOLLEHUA B pamMKax HacToswero CornalieHusa MoryT
HanpaBAATLCA B NMUCbMEHHOM ¢popme B BUAE BYMaXKHOTO UAU INEKTPOHHOIO AOKYMEHTA, COODOLLEHMA B COOTBETCTBUM C
COTAQLLEHUEM MEXAY YYACTHUKAMU INEKTPOHHOTO B3aUMOAEMCTBUSA, NPUBEAEHHBIM B pasaene «CornalieHue mexay
yyaCTHUKaMKU INEKTPOHHOTO B3aMMOAEHCTBUA» HacToslero CornaleHusi. B yacTHOCTM, NyTeM OTNPaBKK 3NEKTPOHHOTO
AOKYMEHTa, COO6LLEHNUA Ha COOTBETCTBYIOLLLUI aAPEC INEKTPOHHOM NOoYTbl AM6O nyTeM o6MeHa coobLLEHUAMM Yepes
AWUHBIW KabuHerT.

11.2. Aioboe coobLLEHWE UMEET OPUAMUECKYHD CUAY TOALKO B TOM CAYYae, eCAV OHO HanpaBAEHO 0AHOH U3 CTOpoH Apyroi CTOpoHe
yepe3 AMYHbIK KABUHET M (MAM) MO MOUTOBOMY AMBO IAEKTPOHHOMY appecamM, YKasaHHbIM B HacTosiLLeM
CornaweHuu, B A\uuHoM KabuHete Monb3oBaTtens, Npyu AMMHOM obpalueHun Moab3oBaTtens K AAMUHUCTPALIMK C
npeAbABAEHUEM YAOCTOBEPEHUS AMUHOCTH, UAU Yepe3 TakKUM Xe 06pa3om yKasaHHbIX MecceHAKepbl AM60 HoMepoB
TenepoHoB(SMS-coobuieHue).

11.3. Atoboe coobLueHre MOXET ObiTb BPYYEHO AUYHO WAM HANpPaBAEHO 3aKa3HbIM MUCbMOM, U CYMTAETCA MOAYYEHHBIM
appecaTtom:

- Mpy BpyueHMH AMUHO appeca Ty UAM er0 NPEACTABUTEAID—HA AATY BPYYEHUS;

- npu oTnNpaBKe 3aka3HbIM NUCbMOM - Ha AATY, YKa3aHHYH B KBUTAHLMUK, NOATBEPXAAOLLEN AOCTABKY
COOTBETCTBYHOLLETO NOUTOBOrO OTNPABAEHUA OpraHU3aLMen CBA3M.
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11.4. CoobLUeHUe CUMTAETCA AOCTaBAEHHbIM (MOAYUEHHbIM aApecaToM) U B TEX CAyUYasnX, ECAU OHO NMOCTYNUAO aapecarty, Ho
no 06CTOATEALCTBAM, 3aBUCALLMM OT HETo, He BbIA0 eMy BPYUEHO UAW appecaT He 03HAKOMMUACA C HUM.

12. PA3PELLEHWE CITOPOB.

12.1. Bce cnopbl B cBA3W ¢ CornalleHUEM paspeLlaloTcs B COOTBETCTBMU C 3aKOHOAATEALCTBOM Poccuitckon
depepauuu.

12.2. B cAyuyae BO3HUKHOBEHMA Cropa CTOpoHa OyaeT NpUHUMAaTb Mepbl Mo ero AocyAebHOMYy yperyAMpoBaHUIO nyTem
HanpaBAeHUS NMUCbMEHHOM NPETEH3UU (TpeboBaHWA) APYron CTOPOHe.

12.3. Ntobble npeteH3un (TpeboBaHus) lMonb3oBaTensi AONKHbI HANPaBAATLCA AAMUHUCTPAUMU MyTEM OTNPAaBKM
3NEKTPOHHOro coobLieHUs cnocobamu, NpeaycCMOTPEHHbIMU B pa3aenax «KOpUanUecKU 3HaUMMble COOOLLLEHMUSA» U
«CoraalieHue MeXxay yHacTHUKaMKU SAEKTPOHHOro B3aMMOAEHUCTBUS» HacTosLwero CornalleHus. AAMUHUCTPaLIUA HE HeceT
OTBETCTBEHHOCTU U He rapaHTUpyeT OTBETbI HA NPETEH3UM, HaNPaBAEHHbIE €W APYTHM CMOCOO0M.

12.4. AaMuHKcTpauma obs3yetca B TeueHne 10 (aecat) pabounx AHEW PaccMOTPETb NPETEH3UIO U HaNPaBUTb OTBET B TOM
Xe nopaake, kak 6bina noayueHa npeteH3uA. Mpu atom npeteH3uu Moab3oBaTeNel, KOTOPbIX He MpeACTaBAAETCA
BO3MOXHbIM UAEHTUOULMPOBATL HA OCHOBE NPEAOCTABAEHHbIX UMW NpW Peructpauun AaHHbIX (B TOM YUCAE aHOHUMHbIE
npeTeH3uun), AAMUHUCTPaLUA He paccmaTpusaeT. B cayuae, ecan MNoab3oBaTeAb He COranaceH ¢ MOTMBaMU, NPUBEAEHHBIMU
AAMMHUCTPaLMEN B OTBETE HA NPETEH3UIO, NPOLEAYPa YPErYAMPOBaHMUA criopa NoBTOPAETCA.

12.5. EcAv CTOPOHBI HE CMOTYT YperyatpoBarb cnop B AocyaebHOM nopsiake, T0 OH MOXET ObiTb NepeaaH Ha paspeLleHue
rocyAapCTBEHHOTO CyAQ MO MECTy HaXOXAEHUA AAMUHUCTpaUMK No ucteyeHun 30(TPUALATH) KaneHAAPHBIX AHEW CO AHA
HanpaBAeHUA NepBOHAYaAbHOM NpeTeH3uK (TpeboBaHmA), AA paspeLLeHns N0 HopMaM POCCUHCKOTO npaBa.

13. COTAALLEHME MEXAY YYACTHUKAMM SNEKTPOHHOTO B3AUMOAEMCTBUS.

13.1. MNpuBeaeHHbIE B HACTOALEM paspene MpaBuAa ABASKOTCA MHOFOCTOPOHHWUM COTAQLUEHMEM MEXAY BCEMU
MoAb3oBaTeAiMHU, Kak Mexay co60i, Tak U ¢ AAMUHUCTPALIMEN, KaK MEXAY YYaCTHUKaMM (CTOPOHAMM) SIAEKTPOHHOTO
B3aUMOAENCTBUA B nopsinke ctatb 6 ®epepanbHoro 3akoHa ot 06.04.2011 Ne 63-03 «06 aneKTPOHHON MOANUCHY,
yCTaHaBAMBAIOLLUM CAyYaW NPU3HAHUA SAEKTPOHHBIX AOKYMEHTOB (B T.Y. NEPBUYHBIX YUETHbIX AOKYMEHTOB), MOANUCAHHbIX
NPOCTON 3AEKTPOHHOW MOAMMUCbLID, PAaBHO3HAUHBIMU AOKYMEHTaM Ha OymaXKHbIX HOCUTEASIX, MOAMMCAHHbLIM
c06CTBEHHOPYYHOU NOANUCDHIO.

13.2. ®opmuUpoBaHUE MPOCTOM INEKTPOHHOM noanuck lMonAb3oBaTeAsi OCYLLECTBAAETCA C MCMOAb30BaAHWUEM
ONpeAEAEHHOT0 KAKOUA NPOCTOM SAEKTPOHHOM MOAMKUCH, COOTBETCTBYIOLLLErO KOHKPETHOMY cnocoby obMeHa 3AeKTPOHHbIMU
AOKymeHTamU. MoAb30BaTEAb COTAALLAETC UCMOAb30BaTb KAOY MPOCTOM 3AEKTPOHHOW MOAMMUCU AAA MOANMCAHUA
3AEKTPOHHbIX AOKYMEHTOB CBOEH NPOCTON SAEKTPOHHOM NMOAMMUCHIO.

13.3. ®opmupoBaHUe NPOCTON INEKTPOHHOM MOANUCU AAMUHUCTPALUU OCYLLLECTBASETCA C UCMOAb30BAHUEM
ONpPeAEAEHHOT0 KAKUA NPOCTOM SAEKTPOHHOM NOANKUCH, COOTBETCTBYIOLLETO KOHKPETHOMY cnocoby obMeHa INEKTPOHHLIMM
AOKYMEHTaMU. IAEKTPOHHbIN AOKYMEHT CYUTAETCA MOANMUCAHHBIM MPOCTON SAEKTPOHHOM NOANUCHI0 AAMUHUCTPALIMK, €CAU
YCTAHOBAEH (aKT UCMOAb30BaHUA AAMUHUCTPALMEN KAKOUA NPOCTON INEKTPOHHOW NOANMCU, KOTOPbIA COBMAAAET C KAHOYOM
NPOCTON IAEKTPOHHOW NOANUCH AAMUHUCTPALMK, UMEIOLLUMCA B MHPOPMALMOHHBIX CUCTEMAX AAMUHUCTPALIMK.

13.4. NpocTas 3nekTpoHHasA noanucb MoAb3oBaTeAs yAOCTOBEPAET GaKT MOANMCAHUA SAEKTPOHHOIO AOKYMEHTA
MoAb3oBaTenem, a NpocTas SAEKTPOHHAsA NOANUCL AAMUHUCTPALUK YAOCTOBEPAET GaKT NOANUCAHUA SNEKTPOHHOIO
AOKYMeHTa AAMUHUCTPaLMEN.

13.5. UHpopmauma B INEKTPOHHOU GpopMe B BUAE INEKTPOHHOrO AOKYMEHTA UAU INEKTPOHHOIO COOOLLEHU UMeeT
FOPUAMYECKYIO CUAY TOABKO B TOM CAyYae, ECAU OHa HanpaBAEHa Ha YKa3aHHble B HacTosilem CornalieHuu, AMUHOM
kabuHere Moab3oBaTend AM60 Npu AMuHOM 06 paLeHum Moab3oBaTens K AAMUHUCTPALMKU € NPeAbABAEHUEM YAOCTOBEPEHHSA
AMYHOCTH aApec INEKTPOHHOW NOYThbl aapecata ¢ aapeca SAEKTPOHHOM NOYTbl OTNPABAAOLLEN CTOPOHbI MAW C MOMOLLLLIO
TaKUM Xe 06pa3oM yKasaHHbIX MeCCeHAKepoB AMb0 Homepos TenedoHOB (SMS-coobLueHre) UAM Yepe3 AUUHbIHA KabWHET.
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13.6. Mpoctas aneKTpoHHaA NoAnMcb CTOPOHbI COAEPXMTCA B CaMOM 3IAEKTPOHHOM AOKymeHTe. lpocTas 3AeKTpOHHas
noanuch MoAb3oBaTeAst COAEPXKUT CBEAEHHUA, YKA3blBaOLLME HA AULLO, NOANMCABLLEE IAEKTPOHHBIN AOKYMEHT (GamuAns, UMA
U OTYECTBO, €CAU OHO MMEETCS), AATy U BPEMA MOAMMUCAHWA INEKTPOHHOTO AOKYMeHTa. MpocTas aneKTPOHHAasA NOAMKUCH
AAMHWHUCTPALMU COAEPXXUT CBEAEHUS, YKa3biBaloLMUe Ha GpaMUAUIO, UMA U OTYECTBO (NPU HAAMUMK OTYECTBA)
NOAMMWCABLLEIO 3AEKTPOHHbIN AOKYMEHT paboTHUKa AAMUHUCTPALMUK, €ro AOAKHOCTb, ATy U BpeMs MOANUCAHUA
3NEKTPOHHOIO AOKYMEHTA.

13.7. Ars npoBepKkU NPOCTOW INEKTPOHHOM MOAMMCU MCTIOAL3YIOTCA NPOrpaMMHO-TEXHUYECKME U UHble CPeACTBa
AAMMHUCTPaALMK. AAMUHUCTPALIMA OTKa3bIBaeT B NPUEME INEKTPOHHOTO AOKYMEHTA B CAy4yae OTPULLATEAbHOrO pesyAbTata
NpoBepPKU NPOCTON INEKTPOHHOM Nnoanucu Moab3oBaTens.

13.8. daKr co3paHMsA INEKTPOHHOrO AOKYMEHTa, NOANMCAHHOIO NMPOCTOM 3AEKTPOHHOM MOAMMUCHIO, a TaKke GaKT U
pe3yAbTaT NPOBEPKU NMPOCTOM INEKTPOHHOW NMOANMKUCH U UHblE AEUCTBUA AAMUHUCTpaLMK U MoAb3oBaTeAs GpUKCUpYLOTCA B
3AEKTPOHHbIX )XypHanax B MUHGOPMaLMOHHBIX cUcTEMaX AAMUHUCTPALUM.

13.9. NMoAb3oBaTeAb BnpaBe MOAYYMTb Y AAMUHUCTPALUK KOMUIO MOAMUCAHHOrO €10 3AEKTPOHHOI0 AOKYMEHTa Ha
6ymaxKkHoM HocUTene, Ha KOTOPOMW oTobpaXatoTca CBEAEHUA O NOANUCAHUU SAEKTPOHHOTO AOKYMEHTA NPOCTbIMM
3AEKTPOHHLIMM NoanUcAMKU Moab3oBaTens U AAMUHUCTPALIMK, NPOCTABAAETCA WTamn AAMMHUCTPALMK «KOMUA BEpHa» U
cobcTBEHHOPYYHaA NoANUCH AAMUHUCTPALIUK.

13.10. Npu nepepaye UHGOpPMaLMK B BUAE SNEKTPOHHBIX GaWAOB AN MOATBEPKAEHUA UX ayTEHTUUHOCTH (HEU3MEHHOCTH)
MOXET UCNIOAb30BaTbCA 3HAaUYEHUe X3L-CyMMDbl.

13.11. AnA ueneit Hactosiwero CoraallieHus UHGOpMaUMs B INEKTPOHHOW Gpopme, HanpaBAeHHAs OAHOM CTOPOHOW C ee
aapeca 3AeKTPOHHOM NOUTbI HA aAPEC INEKTPOHHOW NOYTHI APYTOM CTOPOHbI, CYMTAETCA NOANMCAHHOW NPOCTON INEKTPOHHOM
NOAMUCHIO B BUAE AAPEca SAEKTPOHHOW MOYTHI (AOFMH), KOTOPbIA COAEPXUTCA B CAMOM 3AEKTPOHHOM COOOLLEHWUH, KAHOY
NPOCTON 3NEKTPOHHOM NOAMMUCH (Napa AOTUH W MapPOAb) MPUMEHSAETCA B COOTBETCTBUM C NPABUAAMM, YCTAHOBAEHHBIMU
onepaTtopomM YCAYr 3AeKTPOHHOW MOYUThI, U B 3AEKTPOHHOM COO0OLLLEHUU COAEPXUTCA MHGOPMALMSA, YKasbiBaloLasn Ha
CTOPOHY, OT UMEHMW KOTOPOM OTNPABAEHO INEKTPOHHOE COO06LLEHUE. DNEKTPOHHBIA AOKYMEHT CUMTAETCA MOANUCAHHBIM
NPOCTOM 3AEKTPOHHOW NOAMKUCHIO, ECAW YCTAHOBAEH aKT AOCTABKU INEKTPOHHOIO COOBLLEHUS C aapeca INEKTPOHHOW NOYTbI
oTnpasastowen CTopoHbl.

13.12. Aaa ueneit Hactoswwero CornalleHns MHGopMaLMA B IAEKTPOHHOU dopMme, HanpaBAEHHAA OAHOM CTOPOHOM APYrou
CTOPOHE C MOMOLLbI0 MECCEHAXepa, CYUTAETCA MOANMCAHHOW NPOCTOA INEKTPOHHOW MOANUCHIO B BUAE MAEHTUdUKATOpa
Monb3oBaTeAs B MeCCEHAKEPE, KOTOPbIM COAEPXMTCA B CaMOM 3AEKTPOHHOM COOOLLEHUM, KAHOUY MPOCTONW 3AEKTPOHHOM
noanucy (napa AOTMH U MapoAb) MPUMEHAETCA B COOTBETCTBMM € NPaBUAAMM, YCTAHOBAEHHbIMM ONEepaTtopoM MeCcCeHAKepa,
U B INEKTPOHHOM COOBLLEHUN COAEPXUTCA MHOOPMALIMA, YKA3bIBAIOLLASA HA CTOPOHY, OT UMEHU KOTOPOW OTNPaBAEHO
3NEKTPOHHOE co06LLEHNE. INEKTPOHHBIN AOKYMEHT CUMTAETCA NOANUCAHHbLIM NPOCTOM 3AEKTPOHHOM NOAMMUCHIO, ECAU
YCTAHOBAEH QaKT AOCTABKU SAEKTPOHHOTO COOBLUEHUA B MECCEHAKEPE C UAEHTUdUKATOPA OTNpaBAstoLLer CTOPOHDI.
13.13. Aas ueneit Hactoswwero CornalleHuss MHGopMaLMA B IAEKTPOHHOU dopMe, HanpaBAEHHAA OAHOM CTOPOHOM APYrou
CTOPOHE C NoMoLWblo AMYHOro kKabuHeTa, CUMTAETCA NMOANMMUCAHHOW NPOCTOM IAEKTPOHHOM MOAMMUCHIO B BUAE
uaeHTudukaropa MonbzoBatens B AMUHOM KabUHETE (AOTHH), KOTOPbIM COAEPXUTCA B CAMOM 3AEKTPOHHOM COOOLLEHWH,
KAHOY NPOCTON SAEKTPOHHOM NOANUCH (Napa AOTMUH U NapOAb) NPUMEHSETCA B COOTBETCTBUM C NpaBUAAMM, YCTaHOBAEHHbIMM
AaMUHUCTpaLMent B HacTosALeM CornaleHWH, U B INEKTPOHHOM COODOLLLEHWUH COAEPXUTCA MHOOPMALIMS, YKa3blBaloLLas Ha
CTOPOHY, OT UMEHMW KOTOPOM OTNPABAEHO INEKTPOHHOE COOBLLEHUE. INEKTPOHHDBIN AOKYMEHT CUUTAETCA NOANUCAHHbIM
NPOCTON SAEKTPOHHOMU NOANMUCHLIO, ECAU YCTAHOBAEH AKT AOCTABKU SAEKTPOHHOrO c0o06LLeHMs U3 AMUHOro KabuHeta
oTnpaBAstoLLei CTOPOHbI.

13.14. Aas ueneit Hactoswwero CornalleHUss MHGopMaLUa B IAEKTPOHHOU opme, HanpaBAEHHAA OAHOM CTOPOHOW APYroM
CTOPOHE C NomMoLLblo SMS-coobLLeHus, cuuTaeTca NOANUCAHHOW NPOCTOM 3NEKTPOHHOM MOANUCHIO B BUAE HOMEpa
MobuAbHOro TenedoHa Moab3oBaTens, yka3zaHHOTrO Npu Peructpauuu, KOTopbli COAEPXUTCA B CAMOM SAEKTPOHHOM
COOOLLEHUH, KAIOY NPOCTOM IAEKTPOHHOM NOANUCH (YHUKAAbHBIN KOA U3 SMS-co06LLEeHUA) NPUMEHSIETCA B COOTBETCTBUU C
npaBWUAaGMM, YCTAaHOBAEHHbIMW AAMMHUCTPALIMEN B HAcToALWeM COrnaleHWH, U B INEKTPOHHOM COOOLLEHWUU COAEPKUTCS
UHOOPMaLMA, YKasbiBaloLaa Ha CTOPOHY, OT UMEHU KOTOPOW OTNPABAEHO INEKTPOHHOE COO0OLLEHUE. INEKTPOHHbIN
AOKYMEHT CUMUTAETCA NOANUCAHHBIM NPOCTON IAEKTPOHHOW NOANUCHIO, €CAM YCTAHOBAEHbI (paKTbl HanpPaBAEHUA Ha HoMep



ctp.14u3ld

Mo6uabHOro TenedoHa MoabsoBatenss SMS-cooOLLEHUA ¢ YHUKAAbHBIM KOAOM U MCMOAb30BaHUA [MoAb3oBaTereM
YHUKaAbHOTO KoA@ MyTeM ero BBOAA B cneLiManbHoe noae Cepeuca A NOANMCAHUA SAEKTPOHHOTO AOKYMEHTA.

13.15. UHPopMaLua B IAEKTPOHHOW dopme, NOANUCAHHAA NMPOCTOM INEKTPOHHOM MOANMCLIO HANPaBASOLLEN ee
CTOPOHbI, NPU3HAETCA CTOPOHAMM INEKTPOHHLIM AOKYMEHTOM, PaBHO3HAUHbIM AOKYMEHTY Ha 6yMaXKkHOM HocuTeAe,
NoANMCaHHOMY COOCTBEHHOPYUYHOM NOANMCLIO COOTBETCTBYIOLLEN CTOPOHBI.

13.16. Kaxaan 13 cTopoH 06sa3yeTca cobA0AaTb KOHOUAEHLMAABHOCTb KAHOUA NPOCTON SAEKTPOHHOM NOANMUCHU B BUAE AOTUHA
1 NapoAs OT MHGOPMALMOHHON CUCTEMBI onepaTtopa YCAYr IAEKTPOHHOW NoUTLI, MecceHpkepa, AMuHoro kabuHeta. B cayuae
HeCaHKLMOHWPOBAHHOIO AOCTYNa K yKa3aHHbIM AOTMHY M NapoAlO, UX YTpaTbl MAM PACKPbLITUA TPETbUM AULLAM CTOPOHA
obfA3aHa He3aMeAAMTEAbHO COOBLLUTL 06 3TOM ApPYrOM CTOPOHE W MPUHATL Mepbl N0 BOCCTAHOBAEGHUIO AOCTYNA W/WUAU
3aMeHe AOTMHA U NapoAS.

13.17. NpeanpunaTbie AAMUHUCTPaLMEN MePbI IAEKTPOHHOM 3aLLMUTbI HE FapaHTUPYIOT abCOAOTHYIO 3aLUMTy UHGOpMaLMK OT
NOBPEXAEHUA UAM NepexBaTa, a Takke OT UHbIX BO3MOXHbIX HEFaTUBHbIX NOCAEACTBUM. [ToAb30BaTeAb NPU3HAET U
COrAaLLIAeTcs C TEM, YTO CYLLLECTBYIOT PUCKH, CBAI3aHHbIE € Nepepayed MHGOPMAaLIMK B IAEKTPOHHOM BUAE, B TOM YHCAE PUCK
HEYNOAHOMOUYEHHOTO UCMOAL30BaHWA TPETBUMMU AULLAMM NEPCOHAAbHbBIX AQHHBIX, UCMOAB3YEMbIX B LEASIX MPOBEPKU AAHHBIX
1 AeTopu3aumu Moab3oBaTeAs, HapyLEHNA KOHOUAEHLMAABHOCTU KAKOUA MPOCTON SAEKTPOHHOW NOANMCH U UCTIOAb30BaHMUSA
€ro TpeTbUMH AMLLAMMU.

13.18. Ucnonb3oBaHWe NPOCTOM IAEKTPOHHOM MOANUCH AASl MOANMCAHMA NEPBUUYHDBIX YYETHBIX AOKYMEHTOB B IAEKTPOHHOM
dopme ponycKaeTcA A0 NPUHATUA BO UCMOAHEHHE NyHKTa 4 yacTu 3 ctatbk 21 PepepanbHoro 3akoHa ot 06.12.2011 Ne 402-
®3 «0 6yxraATepckoM YyyeTe» COOTBETCTBYIOLLEro ¢eAeparbHOro craHpapta OyXraATepckoro yuerta, KOTOpbIM OyayT
YCTAHOBAEHbI BUABI SAEKTPOHHbBIX MOAMMUCEH, UCMIOAB3YEMbIX AN NOAMMUCAHUA AOKYMEHTOB byxrantepckoro yyeta. B cayuae,
€CAM COOTBETCTBYIOLLMM CTaHAApPTOM Byxraantepckoro yueta 6yAeT 3anpeLueHo NpUMeHEHWe NPOCTON SAEKTPOHHOU NOANMCU
AN TIOATIMCAHUA NEPBUYHBIX YUETHBIX AOKYMEHTOB B INEKTPOHHOW $OpMe, YKasaHHbIW pa3aen CornalleHus npekpawiaer
cBoe AencTBUe 6e3 npekpalleHus pAerncTeus CoranaleHust B LEAOM.

14. AEWCTBUE COMAALLIEHUS.

14.1. Hacrosawee CornaleHue 3akaouaetcs mMexay CTOpoHamu Ha HeonpeaeAeHHbIW CpoK. AeHCTByOLLaA peAaKLus
CornawweHua pa3melLaetca B ceth UHTEpHET no aapecy: https://rosbps.ru/documents/terms.pdf.

14.2. Nonb3oBateab MOATBEPXXAAET, uto 03HaKOMMUACA CO BCEMU MOAOKEHUAMU COrnalLeHus, MOHUMAET U MPUHUMAET UX.
14.3. AAMMHUCTPaALMA OCTaBASIET 3a COOOM NpaBo B OAHOCTOPOHHEM Mopsiake U 6e3 npeABapUTEAbHOTO YBEAOMAEHUS
Monb3oBatenen U3MeHATb YCAOBUS CornalLeHus, pasMecTUB NPU 3TOM OKOHUYaTeAbHYHo Bepcuto CoraalleHus no
yKasaHHOMY Bblile appecy 3a 10 (aecATb) AHEW A0 BCTYNAEHUA U3MEHEHUN B CUAY. [TOAOXKEHUA HOBOW pepaKkLun
CornaweHua craHoBsTCA 06A3aTeAbHBIMU AA BCEX paHee 3apeructpupoBablumuxca Moab3oBatenen CepBuca ¢ AaTbl €ro
BCTYNAEHUSA B CHUAY.

14.4. Ypanenue lMonb3oBatenem cBoero AkkayHta u3 CepBuca cuMTaeTca OTKa3oM OT McnoAb3oBaHUA CepBuca U
pacTopXXeHUeM Hacrosiero CorralieHus B OAHOCTOPOHHEM BHecyaebHOM nopsiake no MHUUMATMBeE MoAb3oBaTeAs ¢
MOMEHTa yAaneHUsi AKKayHTa.

14.5. AnS yAaneHUs perucTpaLMoHHbIX AaHHbIX Moab3oBatensn ero AkkayHta [oAb3oBaTeAto Heo6X0AUMO 06paTUTbea ¢
COOTBETCTBYHOLUMM 3aNPOCcCOM K AAMUHUCTPALIUM MO aApPECY INEKTPOHHOM nouTbl info@roshps.ru.

14.6. YpaneHne ApMuHucTpaunen AkkayHTa Moab3oBatenst U3 CepBuca B CBAI3U C HeUcnoAb3oBaHueM [loab3oBatereM
CepBuca B TeueHue 12 (ABeHapuaTH) KareHAAPHbIX MECALEB MOAPAA CYMTAETCA OTKA30M OT npepocTaBAeHUA CepBuca u
pactopeHueM Hacrosulero CoraalleHus B OAHOCTOPOHHEM BHecyAeOHOM MopsAKe MO MHULMATUBE AAMUHUCTPALMK C
MOMEHTa yAaneHUsi AKKayHTa.

14.7. MpekpaleHre HacToAwero CornaweHUsi 03HaYaeT ero NpeKkpalleHue BO BCEX 3HAUEHUAX, B TOM YUCAE W B Yactu
COrAALLEHWA MEXAY YUaCTHUKaMMU INEKTPOHHOro B3aUMOAEMCTBUSA, NPU NpeKkpaLleHUn Kotoporo MoAb3oBaTeAb cUMTaEeTCs
NpPeKpaTUBLUWM NEKTPOHHOE B3aUMOAEHCTBUE C APYIMMU €r0 YYaCTHUKAMM.

15. PEKBU3UTDI.
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